
sally beauty employee handbook
sally beauty employee handbook serves as a critical resource for employees working at Sally
Beauty, outlining company policies, workplace expectations, and essential procedures. This
handbook provides comprehensive guidance on everything from employee conduct and dress code to
safety regulations and benefits information. Understanding the contents of the Sally Beauty
employee handbook is vital for staff members to ensure compliance with corporate standards and to
foster a positive and productive work environment. The handbook also addresses important topics
such as attendance policies, disciplinary actions, and communication protocols, which help maintain
consistency across all store locations. Employees can rely on this document to clarify their rights
and responsibilities, enabling them to contribute effectively to the company's success. This article
will explore the key sections of the Sally Beauty employee handbook, emphasizing the importance of
each area for both new hires and seasoned employees.
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Overview of the Sally Beauty Employee Handbook
The Sally Beauty employee handbook is designed to provide a clear framework for employees
regarding their roles and responsibilities within the company. It serves as a reference tool that helps
employees understand company culture, operational expectations, and legal obligations. The
handbook is regularly updated to reflect the latest regulatory requirements and company policies,
ensuring that employees have access to current information. It typically includes an introduction to
Sally Beauty’s mission, values, and commitment to diversity and inclusion, setting the tone for a
respectful workplace environment. Through this document, employees gain insight into the
standards that guide their daily work and interactions with customers and colleagues.

Workplace Policies and Employee Conduct
Workplace policies outlined in the Sally Beauty employee handbook establish clear behavioral
guidelines to maintain professionalism and respect within the company. Employee conduct sections
emphasize integrity, ethical behavior, and adherence to company rules. This part of the handbook
also addresses prohibited behaviors, including harassment, discrimination, and substance abuse, to
ensure a safe and inclusive workplace. Employees are expected to follow these policies consistently,



helping to promote teamwork and customer satisfaction.

Dress Code and Personal Appearance
The dress code policy in the Sally Beauty employee handbook emphasizes a neat and professional
appearance that aligns with the company’s brand image. Employees are instructed to wear
appropriate uniforms or business casual attire, depending on their role and location. Guidelines also
address personal grooming and hygiene to create a welcoming environment for customers.
Following the dress code supports a cohesive and professional store atmosphere.

Code of Ethics and Professionalism
The code of ethics section outlines the principles employees must follow, including honesty,
confidentiality, and respect for coworkers and customers. This part reinforces the importance of
upholding Sally Beauty’s reputation by avoiding conflicts of interest and maintaining transparency in
all business dealings. Professionalism extends to effective communication and collaboration, which
are essential for delivering excellent customer service.

Attendance and Scheduling Guidelines
Consistent attendance and punctuality are crucial components of employee performance at Sally
Beauty. The employee handbook provides detailed information about scheduling procedures, shift
swaps, and reporting absences. Employees are required to notify supervisors promptly in case of
illness or emergencies to minimize disruption. The handbook also outlines the consequences of
excessive tardiness or unexcused absences, promoting accountability and reliability.

Shift Scheduling and Availability
Scheduling policies ensure that staffing levels meet customer demand while accommodating
employee availability. The handbook describes how schedules are created, the process for
requesting time off, and expectations regarding flexibility. This framework supports operational
efficiency and employee work-life balance.

Attendance Expectations and Reporting Procedures
Employees must adhere to attendance guidelines by arriving on time and following proper protocols
for reporting absences. The handbook specifies the steps for notifying management and submitting
any required documentation. Maintaining regular attendance helps Sally Beauty provide consistent
service and maintain team productivity.



Safety and Health Regulations
The Sally Beauty employee handbook prioritizes workplace safety by outlining comprehensive health
and safety policies. These regulations are designed to protect employees and customers from
hazards, ensuring compliance with Occupational Safety and Health Administration (OSHA)
standards. The handbook includes instructions on proper use of equipment, emergency procedures,
and reporting incidents or unsafe conditions. By following these guidelines, employees contribute to
a secure and healthy work environment.

Emergency Procedures and Reporting
Employees are trained to respond quickly and effectively in emergencies, such as fires or medical
incidents. The handbook details evacuation plans, emergency contacts, and first aid protocols. It also
instructs employees on how to report accidents or safety concerns to management promptly.

Workplace Ergonomics and Hazard Prevention
To minimize injury risks, the handbook offers guidance on ergonomic best practices and identifies
common workplace hazards. Employees are encouraged to use proper lifting techniques and
maintain clean, organized workspaces. Hazard prevention policies help reduce accidents and
promote long-term employee well-being.

Compensation, Benefits, and Performance Reviews
The Sally Beauty employee handbook provides essential information about employee compensation
structures, including hourly wages, overtime eligibility, and payroll schedules. It also outlines the
benefits available to eligible employees, such as health insurance, retirement plans, and employee
discounts. Understanding these components helps employees make informed decisions about their
employment and personal finances.

Salary and Payroll Information
The handbook clarifies payment schedules, methods, and procedures for addressing payroll
discrepancies. Employees are informed about overtime policies and how to report any concerns
related to compensation. Transparent salary information supports trust and clarity between
employees and management.

Employee Benefits and Eligibility
Details regarding medical, dental, and vision insurance options, as well as paid time off and holiday
policies, are included in the handbook. Eligibility criteria and enrollment processes are clearly
explained to ensure employees can access their benefits. Additional perks, such as professional
development opportunities and employee assistance programs, may also be featured.



Performance Evaluation and Feedback
The handbook describes the performance review process, including the frequency of evaluations and
criteria used to assess employee performance. Constructive feedback and goal-setting are
emphasized to promote professional growth. This system helps employees understand expectations
and advance within the company.

Employee Communication and Grievance Procedures
Effective communication channels are vital for maintaining a positive work environment at Sally
Beauty. The employee handbook outlines the methods employees should use to communicate with
supervisors and human resources. It also details procedures for reporting grievances or workplace
concerns confidentially and without fear of retaliation. This transparent approach fosters trust and
resolves issues proactively.

Communication Channels and Expectations
Employees are encouraged to maintain open dialogue with management through regular meetings,
emails, and other official communication tools. The handbook emphasizes professionalism and
respect in all interactions to support a collaborative workplace culture.

Grievance Reporting and Resolution
The grievance procedure provides a clear, step-by-step process for addressing workplace disputes or
complaints. Employees can report issues related to discrimination, harassment, or policy violations,
knowing their concerns will be taken seriously and investigated thoroughly. This system promotes
fairness and accountability across all levels of the organization.

Understand company policies and culture

Maintain professional conduct and appearance

Adhere to attendance and scheduling rules

Follow safety and health guidelines

Access compensation and benefits information

Utilize communication and grievance resources effectively



Frequently Asked Questions

What topics are covered in the Sally Beauty employee
handbook?
The Sally Beauty employee handbook typically covers company policies, employee conduct,
attendance, dress code, workplace safety, benefits, and procedures for reporting issues.

How can I access the Sally Beauty employee handbook?
Employees can usually access the Sally Beauty employee handbook through the company’s internal
employee portal or receive a physical copy during onboarding.

Are there specific dress code guidelines in the Sally Beauty
employee handbook?
Yes, the handbook outlines dress code guidelines to ensure employees present a professional
appearance aligned with Sally Beauty's brand standards.

What is the policy on employee attendance and punctuality in
the Sally Beauty employee handbook?
The handbook emphasizes the importance of regular attendance and punctuality, detailing
procedures for reporting absences and consequences for unexcused absences.

Does the Sally Beauty employee handbook include information
on harassment and discrimination policies?
Yes, it includes clear policies prohibiting harassment and discrimination, outlining reporting
procedures and the company’s commitment to a respectful workplace.

How often is the Sally Beauty employee handbook updated?
The employee handbook is typically reviewed and updated annually or as needed to reflect changes
in company policies or legal requirements.

Additional Resources
1. Sally Beauty Employee Handbook: Policies and Procedures
This comprehensive guide covers the essential policies and procedures every Sally Beauty employee
should know. It includes information on workplace conduct, attendance, dress code, and safety
guidelines. The handbook is designed to help employees understand their roles and responsibilities,
promoting a positive and productive work environment.

2. Customer Service Excellence at Sally Beauty



Focused on delivering outstanding customer service, this book offers strategies and tips tailored to
the Sally Beauty retail environment. It emphasizes communication skills, problem-solving
techniques, and ways to enhance the customer shopping experience. Employees will find practical
advice to build rapport with clients and increase customer satisfaction.

3. Sales Techniques for Sally Beauty Associates
This book provides effective sales strategies specifically for Sally Beauty employees to boost product
knowledge and sales performance. It covers how to approach customers, identify their needs, and
recommend suitable beauty products. The guide also highlights upselling and cross-selling methods
that align with company goals.

4. Workplace Safety and Compliance at Sally Beauty
Ensuring a safe work environment is crucial, and this book outlines safety protocols and compliance
standards for Sally Beauty locations. Topics include proper handling of beauty products, emergency
procedures, and maintaining a clean workspace. Employees will learn how to contribute to a hazard-
free workplace.

5. Teamwork and Communication in Sally Beauty Stores
Aiming to improve collaboration among employees, this book discusses the importance of teamwork
and effective communication in a retail setting. It provides techniques for conflict resolution, active
listening, and fostering a supportive team culture. The content helps employees work together to
achieve store success.

6. Leadership Development for Sally Beauty Supervisors
Designed for current and aspiring supervisors, this book focuses on leadership skills within the Sally
Beauty context. It covers employee motivation, performance management, and coaching techniques.
Supervisors will gain tools to lead their teams efficiently and maintain high morale.

7. Time Management and Productivity for Sally Beauty Employees
This guide helps employees manage their time effectively to meet daily responsibilities and sales
targets. It includes tips on prioritization, task organization, and minimizing distractions. By
improving productivity, employees can contribute more effectively to store operations.

8. Diversity and Inclusion in Sally Beauty Workplaces
Highlighting the importance of a diverse and inclusive work environment, this book explores how
Sally Beauty fosters respect and equality among employees. It discusses cultural awareness, bias
reduction, and inclusive customer service practices. The book encourages embracing diversity to
enhance team dynamics.

9. Employee Benefits and Career Growth at Sally Beauty
This book provides an overview of the benefits available to Sally Beauty employees, including health
plans, discounts, and training opportunities. It also outlines career advancement paths within the
company. Employees can learn how to leverage these benefits for personal and professional growth.
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