PLANET FITNESS EMPLOYEE HANDBOOK

PLANET FITNESS EMPLOYEE HANDBOOK SERVES AS A VITAL RESOURCE FOR ALL EMPLOYEES WORKING AT PLANET FITNESS
LOCATIONS. THIS HANDBOOK OUTLINES THE COMPANY'S POLICIES, PROCEDURES, AND EXPECTATIONS FOR STAFF MEMBERS,
ENSURING THAT EVERYONE IS ALIGNED WITH THE COMPANY CULTURE AND OPERATIONAL STANDARDS. A WELL-STRUCTURED
EMPLOYEE HANDBOOK NOT ONLY PROVIDES ESSENTIAL INFORMATION BUT ALSO CONTRIBUTES TO A POSITIVE WORK
ENVIRONMENT AND ENHANCES THE OVERALL MEMBER EXPERIENCE.

OVERVIEW OF PLANET FITNESS

PLANET FITNESS IS ONE OF THE LARGEST AND FASTEST-GROWING FITNESS CLUB FRANCHISES IN THE UNITED STATES, KNOWN FOR
ITS COMMITMENT TO PROVIDING A WELCOMING ENVIRONMENT FOR ALL FITNESS LEVELS. THE COMPANY PROMOTES A “JUDGMENT
FREE ZONE,” ENCOURAGING INDIVIDUALS TO FEEL COMFORTABLE AND CONFIDENT WHILE THEY WORK TOWARDS THEIR HEALTH
GOALS. WITH oVErR 2,000 LOCATIONS NATIONWIDE, PLANET FITNESS HAS A DIVERSE WORKFORCE THAT PLAYS A CRUCIAL
ROLE IN MAINTAINING THE GYM'S INCLUSIVE ATMOSPHERE.

PUrPOSE OF THE EMPLOYEE HANDBOOK
THE PLANET FITNESS EMPLOYEE HANDBOOK SERVES SEVERAL KEY PURPOSES:

1. GuibANCE oN COMPANY POLICIES: |T PROVIDES EMPLOYEES WITH A CLEAR UNDERSTANDING OF THE RULES AND REGULATIONS
THAT GOVERN THEIR EMPLOYMENT.

2. CLARIFICATION OFJOB EXPECTATIONS: THE HANDBOOK OUTLINES JOB DESCRIPTIONS, PERFORMANCE EXPECTATIONS, AND
ACCOUNTABILITY MEASURES.

3. RESOURCE FOR PROFESSIONAL DEVELOPMENT: EMPLOYEES CAN REFER TO THE HANDBOOK FOR INFORMATION ON TRAINING
OPPORTUNITIES, CAREER ADVANCEMENT, AND PERFORMANCE EVALUATIONS.

4. PROMOTION OF A PosITIVE Work CULTURE: BY EMPHASIZING THE COMPANY’S VALUES AND MISSION, THE HANDBOOK
FOSTERS A SENSE OF COMMUNITY AMONG STAFF MEMBERS.

Key SECTIONS oF THE EMPLOYEE HANDBOOK

THE PLANET FITNESS EMPLOYEE HANDBOOK TYPICALLY INCLUDES SEVERAL IMPORTANT SECTIONS THAT GUIDE EMPLOYEES
THROUGHOUT THEIR EMPLOYMENT JOURNEY. BELOW ARE SOME OF THE CRITICAL AREAS COVERED:

CoMPANY V ALUES AND MISSION

‘JUDGMENT FREE ZONE: EMPHASIZES THE IMPORTANCE OF CREATING A WELCOMING ENVIRONMENT FOR ALL MEMBERS.
- RESPECT AND INCLUSION: ENCOURAGES EMPLOYEES TO TREAT EACH OTHER AND MEMBERS WITH RESPECT, PROMOTING
DIVERSITY AND INCLUSION.

EMPLOYMENT PoLICIES

- EQUAL EMPLOYMENT OPPORTUNITY (EEQ): PLANET FITNESS IS COMMITTED TO PROVIDING EQUAL OPPORTUNITIES TO ALL
EMPLOYEES REGARDLESS OF RACE, GENDER, AGE, OR SEXUAL ORIENTATION.

- HARASSMENT PoLicY: THE HANDBOOK OUTLINES THE COMPANY'S ZERO-TOLERANCE POLICY TOWARD DISCRIMINATION AND
HARASSMENT, ALONG WITH PROCEDURES FOR REPORTING ANY INCIDENTS.

JoB DESCRIPTIONS AND RESPONSIBILITIES

EACH POSITION WITHIN PLANET FITNESS COMES WITH SPECIFIC JOB DESCRIPTIONS THAT DETAIL THE RESPONSIBILITIES AND
EXPECTATIONS FOR THAT ROLE. COMMON POSITIONS INCLUDE:

1. FRONT DESk ASSOCIATE: RESPONSIBLE FOR WELCOMING MEMBERS, CHECKING THEM IN, AND ADDRESSING INQUIRIES.

2. FITNESS TRAINER: PROVIDES GUIDANCE AND SUPPORT TO MEMBERS, HELPING THEM ACHIEVE THEIR FITNESS GOALS THROUGH
PERSONALIZED TRAINING.

3. CUSTODIAL STAFF: ENSURES THAT THE FACILITY IS CLEAN AND WELL-MAINTAINED FOR A POSITIVE MEMBER EXPERIENCE.

ATTENDANCE AND PUNCTUALITY



PLANET FITNESS VALUES RELIABILITY AND PROFESSIONALISM. THE HANDBOOK OUTLINES EXPECTATIONS REGARDING ATTENDANCE
AND PUNCTUALITY, INCLUDING:

- W ORK SCHEDULE: EMPLOYEES ARE EXPECTED TO ADHERE TO THEIR ASSIGNED SCHEDULES.
- CALL-IN PROCEDURES: GUIDELINES FOR NOTIFYING SUPERVISORS ABOUT ABSENCES OR LATENESS.

Cobe oF CoNbucT
THE CODE OF CONDUCT SECTION OUTLINES THE EXPECTED BEHAVIOR FOR ALL EMPLOYEES, INCLUDING:

- PROFESSIONALISM: EMPLOYEES ARE EXPECTED TO MAINTAIN A PROFESSIONAL APPEARANCE AND DEMEANOR AT ALL TIMES.
- TeaMwORk: COLLABORATION AMONG STAFF MEMBERS IS ESSENTIAL FOR CREATING A SUPPORTIVE ENVIRONMENT.

EMPLOYEE BENEFITS

PLANET FITNESS RECOGNIZES THE IMPORTANCE OF TAKING CARE OF ITS EMPLOYEES AND OFFERS A VARIETY OF BENEFITS THAT
CONTRIBUTE TO THEIR OVERALL WELL-BEING. THESE BENEFITS MAY INCLUDE:

- HEALTH INSURANCE: ELIGIBILITY FOR MEDICAL, DENTAL, AND VISION INSURANCE PLANS.

- RETIREMENT SAVINGS PLANS: OPTIONS FOR EMPLOYEES TO SAVE FOR RETIREMENT THROUGH 40 1 (K) PLANS.

- GYM MEMBERSHIPS: EMPLOYEES OFTEN RECEIVE FREE OR DISCOUNTED MEMBERSHIPS, ENCOURAGING THEM TO STAY ACTIVE AND
HEALTHY.

TRAINING AND DEVELOPMENT

PLANET FITNESS IS COMMITTED TO THE PROFESSIONAL GROWTH OF ITS EMPLOYEES. THE HANDBOOK OUTLINES VARIOUS
TRAINING AND DEVELOPMENT OPPORTUNITIES AVAILABLE TO STAFF, INCLUDING:

- ONBOARDING PROGRAMS: NEW EMPLOYEES RECEIVE COMPREHENSIVE TRAINING TO FAMILIARIZE THEMSELVES WITH COMPANY
POLICIES AND PROCEDURES.

- ONGOING W/ ORKSHOPS: REGULAR WORKSHOPS ON CUSTOMER SERVICE, FITNESS TRENDS, AND LEADERSHIP SKILLS ARE OFFERED
TO ENHANCE EMPLOYEE KNOWLEDGE AND SKILLS.

- CAREER ADVANCEMENT: EMPLOYEES ARE ENCOURAGED TO PURSUE PROMOTIONS WITHIN THE COMPANY, WITH SUPPORT FROM
MANAGEMENT.

PERFORMANCE EVALUATION

REGULAR PERFORMANCE EVALUATIONS ARE AN INTEGRAL PART OF THE EMPLOYEE EXPERIENCE AT PLANET FITNESS. THE
HANDBOOK EXPLAINS THE EVALUATION PROCESS, WHICH MAY INCLUDE:

- ANNUAL REVIEWS: EMPLOYEES RECEIVE FEEDBACK ON THEIR PERFORMANCE AND SET GOALS FOR THE UPCOMING YEAR.
- RECOGNITION PROGRAMS: OUTSTANDING PERFORMANCE MAY BE RECOGNIZED THROUGH AW ARDS, BONUSES, OR OTHER
INCENTIVES.

SAFETY AND EMERGENCY PROCEDURES

ENSURING THE SAFETY OF BOTH EMPLOYEES AND MEMBERS IS A TOP PRIORITY AT PLANET FITNESS. THE HANDBOOK INCLUDES
IMPORTANT SAFETY GUIDELINES AND EMERGENCY PROCEDURES, SUCH AS:

1. EMERGENCY EXITS: CLEAR INSTRUCTIONS ON THE LOCATION OF EMERGENCY EXITS IN THE FACILITY.
2. FIRsT AID PROCEDURES: TRAINING ON HOW TO RESPOND TO MEDICAL EMERGENCIES AND THE USE OF FIRST AID KITS.

CONCLUSION

THE PLANET FITNESS EMPLOYEE HANDBOOK IS A CRUCIAL TOOL THAT EMPOWERS EMPLOYEES BY PROVIDING THEM WITH THE
NECESSARY INFORMATION AND RESOURCES TO PERFORM THEIR JOBS EFFECTIVELY. BY ADHERING TO THE GUIDELINES AND POLICIES
OUTLINED IN THE HANDBOOK, STAFF MEMBERS CAN CONTRIBUTE TO A POSITIVE AND INCLUSIVE ENVIRONMENT THAT ALIGNS WITH
THE COMPANY'S MISSION OF PROMOTING HEALTH AND WELLNESS FOR ALL. AS A MEMBER OF THE PLANET FITNESS TEAM,
UNDERSTANDING AND UTILIZING THE EMPLOYEE HANDBOOK IS ESSENTIAL FOR PERSONAL SUCCESS AND THE OVERALL SUCCESS OF



THE ORGANIZATION.

IN CONCLUSION, THE WELL-STRUCTURED EMPLOYEE HANDBOOK NOT ONLY SERVES AS A REFERENCE GUIDE BUT ALSO FOSTERS A
CULTURE OF RESPECT, PROFESSIONALISM, AND CONTINUOUS IMPROVEMENT , ULTIMATELY BENEFITING BOTH EMPLOYEES AND
MEMBERS ALIKE.

FREQUENTLY ASkeD QUESTIONS

\WHAT ARE THE PRIMARY RESPONSIBILITIES OUTLINED IN THE PLANET FITNESS EMPLOYEE
HANDBOOK?

THE PRIMARY RESPONSIBILITIES INCLUDE PROVIDING EXCELLENT CUSTOMER SERVICE, MAINTAINING A CLEAN AND SAFE GYM
ENVIRONMENT, ASSISTING MEMBERS WITH THEIR FITNESS GOALS, AND FOLLOWING COMPANY POLICIES AND PROCEDURES.

Does THE PLANET FITNESS EMPLOYEE HANDBOOK COVER DRESS CODE POLICIES?

YES, THE EMPLOYEE HANDBOOK INCLUDES A SECTION ON DRESS CODE POLICIES, OUTLINING THE APPROPRIATE ATTIRE FOR STAFF,
WHICH TYPICALLY INCLUDES BRANDED UNIFORMS AND GUIDELINES FOR PERSONAL GROOMING.

\WHAT ARE THE TRAINING REQUIREMENTS MENTIONED IN THE PLANET FITNESS EMPLOYEE
HANDBOOK?

THE HANDBOOK SPECIFIES THAT NEW EMPLOYEES MUST COMPLETE ORIENTATION TRAINING, WHICH INCLUDES SAFETY
PROTOCOLS, CUSTOMER SERVICE TRAINING, AND EQUIPMENT USAGE GUIDELINES.

How DoES THE PLANET FITNESS EMPLOYEE HANDBOOK ADDRESS HARASSMENT AND
DISCRIMINATION?

THE HANDBOOK INCLUDES A CLEAR POLICY AGAINST HARASSMENT AND DISCRIMINATION, PROVIDING GUIDELINES FOR REPORTING
INCIDENTS AND ENSURING A SAFE AND INCLUSIVE WORKPLACE FOR ALL EMPLOYEES.

ARE THERE ANY BENEFITS MENTIONED IN THE PLANET FITNESS EMPLOYEE HANDBOOK?

YESI THE HANDBOOK OUTLINES VARIOUS EMPLOYEE BENEFITS, INCLUDING HEALTH INSURANCE OPTIONS, RETIREMENT SAVINGS
PLANS, EMPLOYEE DISCOUNTS, AND FREE GYM MEMBERSHIPS.

\YW/HAT IS THE POLICY ON EMPLOYEE CONDUCT AND BEHAVIOR AT PLANET FITNESS?

THE EMPLOYEE HANDBOOK EMPHASIZES THE IMPORT ANCE OF PROFESSIONALISM, RESPECT, AND TEAMWORK, OUTLINING
EXPECTATIONS FOR BEHAVIOR BOTH WITHIN AND OUTSIDE THE \WORKPLACE.

How DoEs THE PLANET FITNESS EMPLOYEE HANDBOOK HANDLE SCHEDULING AND TIME-
OFF REQUESTS?

THE HANDBOOK DETAILS THE PROCESS FOR SCHEDULING SHIFTS, REQUESTING TIME OFF, AND THE PROTOCOLS FOR REPORTING
ABSENCES, ENSURING FAIR AND CONSISTENT TREATMENT OF ALL EMPLOYEES.

\W/HAT PROCEDURES ARE IN PLACE FOR EMPLOYEE EVALUATIONS AT PLANET FITNESS?

THE HANDBOOK OUTLINES A REGULAR PERFORMANCE EVALUATION PROCESS, WHICH INCLUDES SETTING GOALS, RECEIVING
FEEDBACK, AND DISCUSSING CAREER DEVELOPMENT OPPORTUNITIES WITH MANAGERS.



Does THE PLANET FITNESS EMPLOYEE HANDBOOK PROVIDE INFORMATION ABOUT HEALTH
AND SAFETY PROTOCOLS?

YES, IT INCLUDES DETAILED HEALTH AND SAFETY PROTOCOLS, SUCH AS EMERGENCY PROCEDURES, EQUIPMENT SAFETY CHECKS,
AND GUIDELINES FOR MAINTAINING A CLEAN AND HYGIENIC ENVIRONMENT.

\W/HAT SHOULD AN EMPLOYEE DO IF THEY HAVE CONCERNS ABOUT THE POLICIES IN THE
PLANET FITNESS EMPLOYEE HANDBOOK?

EMPLOYEES ARE ENCOURAGED TO DISCUSS ANY CONCERNS WITH THEIR DIRECT SUPERVISOR OR HR REPRESENTATIVE, AS THE
HANDBOOK PROVIDES CHANNELS FOR FEEDBACK AND CLARIFICATION ON POLICIES.
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