PILOT FLYING ] CORPORATE CAREERS

PiLoT FLYINGJ CorPORATE CAREERS HAVE BECOME A BEACON OF OPPORTUNITY FOR JOB SEEKERS INTERESTED IN A DYNAMIC
AND FAST-PACED WORK ENVIRONMENT. AS ONE OF THE LARGEST TRAVEL CENTER OPERATORS IN NORTH AMERICA, PiLoT FLYING
J OFFERS A WIDE RANGE OF CAREER OPTIONS THAT CATER TO DIVERSE SKILLS AND PROFESSIONAL BACKGROUNDS. W/ITH A
STRONG COMMITMENT TO EMPLOYEE GROWTH, COMPETITIVE BENEFITS, AND A CULTURE OF INNOVATION, THE COMPANY
PROVIDES A FERTILE GROUND FOR CAREER ADVANCEMENT. IN THIS COMPREHENSIVE ARTICLE, WE WILL EXPLORE THE VARIOUS
ASPECTS OF CORPORATE CAREERS AT PiLOT FLYINGJ, INCLUDING COMPANY CULTURE, AVAILABLE CAREER PATHS, EMPLOYEE
BENEFITS, AND THE APPLICATION PROCESS.

UNDERSTANDING PILOT FLYING ]

PILOT FLYING J IS A SUBSIDIARY OF PILOT COMPANY, WHICH OPERATES A NETWORK OF TRAVEL CENTERS AND CONVENIENCE
STORES ACROSS THE UNITED STATES AND CANADA. WITH OVER 800 LOCATIONS AND A WORKFORCE OF THOUSANDS, THE
COMPANY IS DEDICATED TO DELIVERING EXCEPTIONAL SERVICE TO ITS CUSTOMERS, PRIMARILY SERVING PROFESSIONAL DRIVERS
AND TRAVELERS. THE COMPANY IS KNOWN FOR ITS COMMITMENT TO QUALITY, SAFETY, AND SUSTAINABILITY, MAKING IT A
PREFERRED EMPLOYER IN THE INDUSTRY.

CoMpANY CULTURE

THE CULTURE AT PILOT FLYINGJ IS BUILT ON CORE VALUES THAT PROMOTE TEAMWORK, RESPECT, AND INTEGRITY. EMPLOYEES
ARE ENCOURAGED TO COLLABORATE AND CONTRIBUTE THEIR IDEAS, FOSTERING AN ENVIRONMENT WHERE INNOVATION CAN
THRIVE. THE COMPANY PRIORITIZES:

- DIVERSITY AND INCLUSION: PiLOT FLYINGJ VALUES A DIVERSE WORKFORCE AND ACTIVELY SEEKS TO CREATE AN INCLUSIVE
ENVIRONMENT WHERE ALL EMPLOYEES FEEL VALUED AND EMPOWERED.

- PROFESSIONAL DEVELOPMENT: THE COMPANY INVESTS IN EMPLOYEE TRAINING AND DEVELOPMENT PROGRAMS TO HELP
INDIVIDUALS GROW THEIR SKILLS AND ADVANCE THEIR CAREERS.

- COMMUNITY ENGAGEMENT: PILOT FLYINGJ BELIEVES IN GIVING BACK TO THE COMMUNITIES IT SERVES, PARTICIPATING IN
VARIOUS PHILANTHROPIC INITIATIVES.

CAREER OPPORTUNITIES AT PILOT FLYING J

PiLoT FLYINGJ OFFERS A WIDE RANGE OF CORPORATE CAREER PATHS ACROSS VARIOUS DEPARTMENTS. THESE OPPORTUNITIES
CATER TO INDIVIDUALS WITH DIFFERENT EDUCATIONAL BACKGROUNDS AND PROFESSIONAL EXPERIENCES. BELOW ARE SOME OF
THE KEY AREAS WHERE JOB SEEKERS CAN FIND OPPORTUNITIES!:

1. OPERATIONS

THE OPERATIONS TEAM PLAYS A CRUCIAL ROLE IN ENSURING THAT THE TRAVEL CENTERS RUN SMOOTHLY. POSITIONS IN THIS
AREA MAY INCLUDE:

- OPERATIONS MANAGER: RESPONSIBLE FOR OVERSEEING DAILY OPERATIONS AND ENSURING COMPLIANCE WITH COMPANY
STANDARDS.

- SAFETY COORDINATOR: FOCUSES ON MAINTAINING SAFETY PROTOCOLS AND TRAINING EMPLOYEES ON SAFETY PROCEDURES.
- LoaisTics COORDINATOR: MANAGES SUPPLY CHAIN LOGISTICS TO ENSURE THE EFFICIENT DELIVERY OF GOODS TO TRAVEL
CENTERS.



2. FINANCE AND ACCOUNTING

THE FINANCE AND ACCOUNTING DEPARTMENTS ARE ESSENTIAL FOR MANAGING THE COMPANY’S FINANCIAL HEALTH. POSITIONS IN
THIS AREA INCLUDE:

- FINANCIAL ANALYST: ANALYZES FINANCIAL DATA TO SUPPORT STRATEGIC DECISION-MAKING.

- ACCOUNTANT: PREPARES FINANCIAL STATEMENTS, MANAGES ACCOUNTS PAYABLE AND RECEIVABLE, AND ENSURES COMPLIANCE
WITH REGULATIONS.

- TREASURY ANALYST: MANAGES CASH FLOW AND INVESTMENTS TO OPTIMIZE FINANCIAL PERFORMANCE.

3. HUMAN RESOURCES

THE HR DEPARTMENT IS RESPONSIBLE FOR RECRUITING, TRAINING, AND RETAINING SKILLED EMPLOYEES. CAREER OPTIONS INCLUDE:

- RECRUITER: IDENTIFIES AND ATTRACTS TOP TALENT TO THE ORGANIZATION.
- HR BusINESS PARTNER: W/ ORKS WITH MANAGEMENT TO ALIGN HR STRATEGIES WITH BUSINESS GOALS.
- TRAINING AND DEVELOPMENT SPECIALIST: DESIGNS AND IMPLEMENTS TRAINING PROGRAMS TO ENHANCE EMPLOYEE SKILLS.

4. MARKETING AND SALES

MARKETING AND SALES PROFESSIONALS DRIVE THE COMPANY’S GROW TH BY PROMOTING SERVICES AND PRODUCTS. POSITIONS
MAY INCLUDE:

- MARKETING MANAGER: DEVELOPS MARKETING STRATEGIES TO ENHANCE BRAND AW ARENESS AND CUSTOMER ENGAGEMENT.
- SALES REPRESENTATIVE: BUILDS RELATIONSHIPS WITH CLIENTS TO DRIVE SALES AND REVENUE.
- DIGITAL MARKETING SPECIALIST: FOCUSES ON ONLINE MARKETING INITIATIVES TO INCREASE THE COMPANY’S DIGITAL PRESENCE.

EMPLOYEE BENEFITS

PiLoT FLYING_J IS COMMITTED TO PROVIDING A COMPREHENSIVE BENEFITS PACKAGE TO ATTRACT AND RETAIN TOP TALENT.
SOME OF THE KEY BENEFITS OFFERED TO EMPLOYEES INCLUDE:

- HEALTH INSURANCE: COMPREHENSIVE MEDICAL, DENTAL, AND VISION INSURANCE PLANS ARE AVAILABLE TO EMPLOYEES AND
THEIR FAMILIES.

- RETIREMENT PLANS: THE cOMPANY OFFERS A 40 1(k) PLAN WITH COMPANY MATCHING CONTRIBUTIONS TO HELP EMPLOYEES
SAVE FOR RETIREMENT.

- PaiD TiMe OFF: EMPLOYEES RECEIVE PAID VACATION DAYS, HOLIDAYS, AND SICK LEAVE TO PROMOTE WORK-LIFE BALANCE.
- EMPLOYEE DISCOUNTS: STAFF MEMBERS ENJOY DISCOUNTS ON FUEL, TRAVEL CENTER MERCHANDISE, AND FOOD SERVICES.

- CAREER DEVELOPMENT PROGRAMS: CONTINUOUS TRAINING AND PROFESSIONAL DEVELOPMENT OPPORTUNITIES ARE PROVIDED
TO SUPPORT CAREER GROW TH.

THE APPLICATION PROCESS

APPLYING FOR A CORPORATE CAREER AT PILOT FLYINGJ IS A STRAIGHTFORWARD PROCESS. HERE ARE THE STEPS TO FOLLOW:

1. ExPLORE JoB OPENINGS: VISIT THE PILOT FLYING J CAREERS WEBSITE TO BROWSE AVAILABLE POSITIONS. YOU CAN FILTER
JOBS BY CATEGORY, LOCATION, AND JOB TYPE.

2. PREPARE YOUR RESUME: T AILOR YOUR RESUME TO HIGHLIGHT RELEVANT SKILLS AND EXPERIENCES THAT ALIGN WITH THE JOB
YOU ARE APPLYING FOR.



3. SUBMIT YoUrR APPLICATION: COMPLETE THE ONLINE APPLICATION FORM AND UPLOAD YOUR RESUME. MAKE SURE TO PROVIDE
ACCURATE AND UP-TO-DATE INFORMATION.

4. INTERVIEW PROCESS: IF SELECTED, YOU WILL BE CONTACTED FOR AN INTERVIEW. THE INTERVIEW MAY INCLUDE BEHAVIORAL
AND SITUATIONAL QUESTIONS TO ASSESS YOUR FIT FOR THE ROLE.

5. FoLLow Up: AFTER THE INTERVIEW, IT’S A GOOD PRACTICE TO SEND A THANK-YOU NOTE TO EXPRESS YOUR GRATITUDE
FOR THE OPPORTUNITY AND REAFFIRM YOUR INTEREST IN THE POSITION.

CONCLUSION

PiLoT FLYINGJ CORPORATE CAREERS OFFER A WEALTH OF OPPORTUNITIES FOR INDIVIDUALS SEEKING TO JOIN A THRIVING
COMPANY IN THE TRAVEL AND CONVENIENCE STORE INDUSTRY. W/ ITH A STRONG EMPHASIS ON EMPLOYEE DEVELOPMENT,
COMPETITIVE BENEFITS, AND A COLLABORATIVE CULTURE, PiLoT FLYINGJ STANDS OUT AS AN EMPLOYER OF CHOICE. W/HETHER
YOU ARE JUST STARTING YOUR CAREER OR LOOKING TO ADVANCE TO THE NEXT LEVEL, PiLoT FLYINGJ PROVIDES A ROBUST
PLATFORM FOR PROFESSIONAL GROWTH. IF YOU ARE READY TO EMBARK ON A REWARDING CAREER JOURNEY, CONSIDER EXPLORING
THE OPPORTUNITIES AVAILABLE AT PILOT FLYINGJ TODAY.

FREQUENTLY ASkeD QUESTIONS

WHAT TYPES OF CAREER OPPORTUNITIES ARE AVAILABLE AT PILOT FLYING J?

PiLoT FLYINGJ OFFERS A VARIETY OF CAREER OPPORTUNITIES IN AREAS SUCH AS MANAGEMENT, CUSTOMER SERVICE,
OPERATIONS, LOGISTICS, CORPORATE FUNCTIONS, AND MAINTENANCE. THEY ALSO HAVE ROLES IN RETAIL AND TRAVEL CENTER
OPERATIONS.

WHAT IS THE TYPICAL CAREER PATH FOR SOMEONE STARTING AT PILOT FLYING J?

TYPICALLY, ENTRY-LEVEL POSITIONS CAN LEAD TO SUPERVISORY ROLES AND THEN TO MANAGEMENT POSITIONS WITHIN THE
COMPANY. MANY EMPLOYEES ALSO HAVE OPPORTUNITIES FOR LATERAL MOVES INTO DIFFERENT DEPARTMENTS, ALLOWING FOR
CAREER GROWTH AND DEVELOPMENT.

DoEs PiILoT FLYING ] OFFER TRAINING AND DEVELOPMENT PROGRAMS FOR EMPLOYEES?

YES, PiLoT FLYINGJ PROVIDES EXTENSIVE TRAINING AND DEVELOPMENT PROGRAMS FOR EMPLOYEES, INCLUDING LEADERSHIP
TRAINING, ON-THE=JOB TRAINING, AND OPPORTUNITIES FOR PROFESSIONAL DEVELOPMENT TO HELP EMPLOYEES ADVANCE THEIR
CAREERS.

\WHAT BENEFITS DOES PILOT FLYING ] OFFER TO ITS CORPORATE EMPLOYEES?

PiLoT FLYINGJ OFFERS A COMPREHENSIVE BENEFITS PACKAGE THAT INCLUDES HEALTH INSURANCE, RETIREMENT PLANS, PAID TIME
OFF, EMPLOYEE DISCOUNTS, AND OPPORTUNITIES FOR BONUSES BASED ON PERFORMANCE.

How DoEs PILOT FLYING ] PROMOTE DIVERSITY AND INCLUSION IN ITS WORKFORCE?

PiLoT FLYINGJ IS COMMITTED TO FOSTERING A DIVERSE AND INCLUSIVE WORKPLACE BY IMPLEMENTING VARIOUS INITIATIVES,
SUCH AS DIVERSITY TRAINING, EMPLOYEE RESOURCE GROUPS, AND RECRUITMENT STRATEGIES FOCUSED ON ATTRACTING A
DIVERSE TALENT POOL.
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