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The National Center for Competency Testing (NCCT) offers the Medical
Assistant Exam (CMAA) as a vital credentialing opportunity for aspiring
medical assistants. This certification is recognized nationwide and
demonstrates a candidate’s proficiency in essential medical assisting skills.
In this article, we will delve into the details of the NCCT Medical Assistant
Exam, including its purpose, eligibility requirements, exam content,
preparation strategies, and the significance of certification in the
healthcare field.

Understanding the NCCT Medical Assistant Exam

The NCCT Medical Assistant Exam is designed to assess the knowledge and
skills of individuals who are seeking to enter the medical assisting
profession or those who wish to validate their expertise. Certification
provides a competitive edge in the job market, and it assures employers of
the candidate's capabilities in a clinical or administrative setting.

Purpose of the Exam

The primary purposes of the NCCT Medical Assistant Exam include:

1. Validation of Skills: The exam evaluates a candidate's knowledge in key
areas necessary for effective medical assisting.
2. Professional Recognition: Earning the CMAA certification enhances a
candidate's professional credibility and marketability.
3. Career Advancement: Certified medical assistants often have access to
better job opportunities and higher salary potential compared to their non-
certified counterparts.
4. Continued Education: Certification often encourages medical assistants to
pursue ongoing education and professional development.

Eligibility Requirements

Before candidates can sit for the NCCT Medical Assistant Exam, they must meet
specific eligibility criteria. Understanding these requirements is crucial
for prospective test-takers.



Basic Eligibility Criteria

To be eligible for the NCCT Medical Assistant Exam, candidates must meet the
following conditions:

1. Education: Candidates must have completed a medical assisting program that
is accredited by a recognized body or have equivalent training.
2. Work Experience: Alternatively, candidates may qualify if they have at
least one year of verifiable work experience in the field of medical
assisting.
3. Age: Candidates must be at least 18 years old.
4. Background Check: A criminal background check may be required for
eligibility, depending on the state regulations.

Application Process

The application process for the NCCT Medical Assistant Exam involves several
steps:

1. Complete the Application: Candidates must fill out the NCCT application
form, providing details about their education and work experience.
2. Submit Payment: A non-refundable exam fee must be submitted along with the
application.
3. Receive Approval: Once the application is reviewed and approved,
candidates will receive instructions on how to schedule their exam.
4. Schedule the Exam: Candidates can select a convenient date and location to
take the exam via the NCCT website.

Exam Content and Format

Understanding the content of the NCCT Medical Assistant Exam is crucial for
effective preparation. The exam is divided into several domains, each
assessing different competencies.

Exam Structure

The NCCT Medical Assistant Exam consists of:

- Number of Questions: 100 multiple-choice questions
- Duration: 2 hours to complete the exam
- Format: Computer-based testing available at multiple testing centers
nationwide



Content Areas

The exam covers the following key content areas:

1. General Medical Assisting (30%)
- Medical office procedures
- Patient interaction and communication
- Medical ethics and legal issues

2. Clinical Procedures (30%)
- Patient assessment
- Infection control
- Medication administration and pharmacology

3. Administrative Procedures (30%)
- Scheduling appointments
- Billing and coding
- Medical records management

4. Professional Development (10%)
- Continuing education and professional associations
- Career advancement strategies

Preparation Strategies

Adequate preparation is essential for success on the NCCT Medical Assistant
Exam. Here are some effective strategies to help candidates prepare:

Study Resources

1. NCCT Study Guide: The official NCCT study guide provides an overview of
the exam, sample questions, and recommended study materials.
2. Review Courses: Many institutions and online platforms offer review
courses specifically designed for the CMAA exam.
3. Textbooks and Online Resources: Utilize textbooks covering medical
assisting topics and reputable online resources for additional study
materials.

Practice Exams

Taking practice exams is an excellent way to familiarize oneself with the
question format and timing. Candidates can find:

- Official NCCT Practice Exams: Available for purchase through the NCCT



website.
- Online Question Banks: Many websites offer practice questions and tests
that mirror the actual exam experience.

Study Groups and Forums

Joining study groups and online forums can provide candidates with valuable
insights and support. Engaging with peers can help clarify difficult concepts
and enhance learning through discussion and collaboration.

Time Management

Creating a study schedule can help candidates allocate time effectively to
cover all exam content areas. Consistency and discipline in following the
schedule are key to thorough preparation.

Significance of Certification

Obtaining NCCT Medical Assistant certification has significant implications
for a medical assistant's career.

Benefits of Certification

1. Enhanced Job Opportunities: Certified medical assistants are often
preferred by employers, leading to increased job options.
2. Higher Earning Potential: Certification can lead to higher salaries and
benefits compared to non-certified counterparts.
3. Professional Growth: Certification encourages continued education and
growth within the profession.
4. Networking Opportunities: Being certified can provide access to
professional organizations and networking events.

Renewal and Continuing Education

Certification is not a one-time achievement. Medical assistants must renew
their certification every five years. This process typically involves:

1. Continuing Education: Completing a specified number of continuing
education units (CEUs) to stay current with industry standards.
2. Reapplication: Submitting a renewal application along with the required
fees.



Conclusion

The NCCT Medical Assistant Exam is an essential stepping stone for aspiring
medical assistants who wish to establish their credentials and advance their
careers. By understanding the exam structure, preparing adequately, and
recognizing the value of certification, candidates can position themselves
for success in the dynamic field of healthcare. Earning the CMAA
certification not only enhances professional opportunities but also
contributes to the overall quality of patient care in medical facilities. As
the demand for skilled medical assistants continues to grow, obtaining this
certification is a wise investment in one’s future career.

Frequently Asked Questions

What is the NCCT Medical Assistant Exam?
The NCCT Medical Assistant Exam is a certification exam that assesses the
knowledge and skills required for entry-level medical assistants.

What topics are covered in the NCCT Medical
Assistant Exam?
The exam covers topics such as patient care, medical terminology,
pharmacology, clinical procedures, and administrative duties.

How many questions are on the NCCT Medical Assistant
Exam?
The NCCT Medical Assistant Exam consists of 200 multiple-choice questions.

What is the passing score for the NCCT Medical
Assistant Exam?
The passing score for the NCCT Medical Assistant Exam is typically around
70%, but it may vary slightly.

How long do candidates have to complete the NCCT
Medical Assistant Exam?
Candidates are given 3 hours to complete the NCCT Medical Assistant Exam.

What is the format of the NCCT Medical Assistant



Exam?
The exam is computer-based and consists of multiple-choice questions with one
correct answer for each question.

How often can you take the NCCT Medical Assistant
Exam?
Candidates can retake the NCCT Medical Assistant Exam after a 30-day waiting
period if they do not pass.

What resources are recommended for studying for the
NCCT Medical Assistant Exam?
It is recommended to use NCCT study guides, practice exams, and review
courses specifically designed for the Medical Assistant Exam.

Is there a fee to take the NCCT Medical Assistant
Exam?
Yes, there is a fee to take the exam, which varies depending on whether you
are a first-time candidate or retaking the test.

What are the eligibility requirements to take the
NCCT Medical Assistant Exam?
Candidates must have a high school diploma or equivalent and either a medical
assistant certificate or relevant work experience.
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