novant health holiday schedule 2023

novant health holiday schedule 2023 is essential information for patients, caregivers, and staff to
plan appointments, treatments, and visits effectively throughout the year. Understanding the specific
days when Novant Health facilities and services may operate on limited hours or be closed completely
helps avoid inconveniences during critical healthcare needs. This article provides a detailed overview
of the Novant Health holiday schedule for 2023, highlighting key dates, operational changes, and how
to prepare for holiday periods. Additionally, the article covers the impact of holiday closures on
emergency services, outpatient care, and appointment scheduling. Whether you are a regular patient
or a first-time visitor, being informed about Novant Health’s 2023 holiday schedule ensures smooth
access to medical services during the festive season and throughout the year.
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Overview of Novant Health Holiday Schedule 2023

The Novant Health holiday schedule 2023 outlines the official holidays during which most Novant
Health facilities observe modified hours or closures. These schedules are designed to accommodate
both patients' healthcare needs and employees’ observance of national holidays. Typically, major
hospitals, outpatient clinics, and administrative offices adjust their hours to reflect these holidays,
though some emergency and urgent care services remain operational. The schedule provides clarity
on when standard appointments, elective procedures, and routine healthcare services may be
unavailable or limited.

Knowing the Novant Health holiday schedule 2023 in advance allows patients to plan their healthcare
visits accordingly, ensuring continuity of care and avoiding unexpected disruptions. The schedule also
helps Novant Health manage resources efficiently during periods of reduced staffing.

Major Holidays and Their Impact on Operations

Novant Health follows a holiday schedule aligned with widely recognized federal and state holidays in
2023. On these days, many facilities either close entirely or operate with reduced staff and limited
services. Understanding which holidays affect operations is crucial for patients and families.



List of Major Observed Holidays in 2023

Key holidays that impact the Novant Health schedule include:

New Year's Day - January 1

Martin Luther King Jr. Day - January 16

Memorial Day - May 29

Independence Day - July 4

Labor Day - September 4

Thanksgiving Day - November 23

e Christmas Day - December 25

On these holidays, most outpatient clinics and administrative offices are closed. Hospitals may reduce
elective procedures and routine services but keep emergency care fully operational.

Operational Adjustments on Holidays

During the holidays, Novant Health implements several operational adjustments to maintain patient
care while respecting holiday observances:

¢ Limited or no scheduling of elective surgeries and non-urgent appointments
e Reduced hours for outpatient clinics and specialty care centers
e Enhanced staffing for emergency departments to manage urgent cases

¢ Availability of urgent care centers with adjusted hours or locations

Emergency and Urgent Care Availability During
Holidays

Despite closures and reduced hours for many services during the Novant Health holiday schedule
2023, emergency and urgent care facilities remain accessible to manage critical health issues. It is
important to differentiate between routine care and emergency needs during these periods.



Emergency Services

Novant Health hospitals maintain 24/7 emergency department operations throughout all holidays.
Patients experiencing life-threatening conditions or severe symptoms can rely on these services
regardless of the date. Emergency departments are staffed with qualified medical professionals
prepared to handle trauma, cardiac events, and other urgent health crises.

Urgent Care Centers

Urgent care centers affiliated with Novant Health may have adjusted hours during holidays but
generally remain open to provide care for non-life-threatening conditions such as minor injuries,
infections, and illnesses. Patients should verify the specific center’s holiday hours in advance to
ensure availability.

Scheduling Appointments Around Holiday Closures

Properly scheduling appointments around the Novant Health holiday schedule 2023 helps patients
avoid last-minute changes or delays in care. Planning ahead is especially important for routine check-
ups, follow-up visits, and elective procedures.

Booking in Advance

Patients are encouraged to schedule appointments several weeks ahead of major holidays to secure
preferred dates and times. Early booking helps accommodate any potential office closures or limited
availability during holiday weeks.

Rescheduling and Cancellations

If an appointment falls on a holiday or during a period of reduced operations, Novant Health typically
offers options to reschedule or conduct telehealth visits where applicable. Patients should contact
their healthcare provider promptly to discuss alternative arrangements.

Using Online Tools

Novant Health provides online scheduling platforms that reflect holiday hours and blackout dates,
assisting patients in making informed choices when booking appointments. Utilizing these tools
ensures awareness of any service limitations tied to the holiday schedule.

Tips for Patients During Novant Health Holiday Periods

Being prepared for the Novant Health holiday schedule 2023 can prevent disruptions in medical care
and enhance patient experience. Consider the following tips to navigate holiday healthcare
effectively:



1. Plan Ahead: Schedule routine visits and elective procedures well before holiday periods.

2. Confirm Hours: Check the operating hours of your specific Novant Health facility prior to your
visit.

3. Utilize Telehealth: Take advantage of virtual appointments when in-person visits are limited
during holidays.

4. Emergency Awareness: Know the locations and availability of nearby emergency
departments and urgent care centers.

5. Medication Management: Refill prescriptions ahead of holidays to avoid running out of
essential medications.

6. Stay Informed: Monitor official Novant Health communications for any updates to holiday
schedules or service changes.

Frequently Asked Questions

What are the Novant Health holiday hours for Thanksgiving
20237

Novant Health facilities typically have limited hours on Thanksgiving Day. Most non-emergency
services are closed, but urgent care centers and emergency rooms remain open. It is recommended
to check specific location hours in advance.

Is Novant Health open on Christmas Day 2023?

Most Novant Health outpatient services and administrative offices are closed on Christmas Day.
Emergency rooms and certain urgent care centers remain open for emergencies.

How can | find Novant Health holiday hours for 2023?

You can find Novant Health holiday hours for 2023 by visiting their official website or contacting your
local Novant Health facility directly for the most accurate and up-to-date information.

Will Novant Health urgent care centers be open during the
2023 holiday season?

Many Novant Health urgent care centers operate during the holiday season, but hours may be
reduced. It is best to verify the specific urgent care location's hours before visiting.



Are Novant Health primary care offices open on New Year's
Day 20242

Novant Health primary care offices are usually closed on New Year's Day. Emergency and urgent care
services remain available for urgent medical needs.

Does Novant Health offer telehealth services during the
holidays in 2023?

Yes, Novant Health typically offers telehealth services during the holidays, allowing patients to access
care remotely when in-person offices are closed.

How should | prepare for medical appointments with Novant
Health around the 2023 holidays?

Schedule appointments well in advance of the holidays, confirm office hours, and inquire about any
changes due to holiday schedules to ensure availability and avoid disruptions.

Additional Resources

1. Novant Health Holiday Hours 2023: A Comprehensive Guide

This book provides detailed information on Novant Health's holiday schedule for 2023, including
operating hours for various departments and locations. It helps patients plan their visits around
holiday closures and special hours. The guide also includes tips for accessing emergency services
during holidays.

2. Managing Healthcare Appointments During the 2023 Holiday Season at Novant Health
Focused on appointment scheduling challenges during holidays, this book offers strategies for
patients and healthcare providers to efficiently manage their time. It highlights Novant Health's
adjusted hours and suggests best practices to avoid disruptions in care during the 2023 holiday
period.

3. Novant Health Emergency Services: What to Expect on Holidays in 2023

This title focuses on the availability and operation of Novant Health’s emergency services during the
2023 holidays. It reassures patients about where and when they can receive urgent care, despite
regular clinic closures, and provides guidance on when to seek emergency help.

4. Holiday Staffing and Operations at Novant Health in 2023

An insider look at how Novant Health manages staffing and operations during the busy holiday season
in 2023. The book discusses challenges faced by healthcare workers and the measures taken to
ensure patient care continuity during holidays.

5. Planning Your Healthcare Visits Around Novant Health’s 2023 Holiday Schedule

This practical guide assists patients in planning their medical visits by understanding Novant Health’s
holiday schedule for 2023. It includes calendars, tips for early scheduling, and advice on telehealth
options available during holiday closures.

6. Telehealth and Novant Health: Navigating Holiday Care in 2023



Exploring the role of telehealth services during the 2023 holiday season, this book explains how
Novant Health uses virtual care to maintain patient support when physical locations are closed or
operating on limited hours.

7. Patient Resources and Support During Novant Health’s 2023 Holiday Schedule

This book highlights the various patient resources available during Novant Health’s holiday hours in
2023, including online tools, nurse advice lines, and pharmacy services. It aims to empower patients
to manage their health effectively during holiday periods.

8. Holiday Health Tips: Staying Well During Novant Health’s 2023 Schedule

A health and wellness guide tailored to the holiday season, this book offers advice on maintaining
physical and mental health while navigating Novant Health’s holiday schedule in 2023. It includes
preventive care tips, stress management techniques, and emergency preparedness.

9. Community Health Initiatives and Holiday Outreach by Novant Health in 2023

This book details Novant Health’s community outreach and health initiatives conducted during the
2023 holiday season. It showcases programs aimed at supporting vulnerable populations and
promoting health awareness when regular healthcare access may be limited.
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