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Mutual of Omaha is a well-known provider of Medicare Supplement Insurance, often referred to as
Medigap. Medigap plans are designed to help cover the costs that Original Medicare does not, such
as deductibles, copayments, and coinsurance. For many seniors, choosing the right Medigap plan is
crucial for ensuring adequate healthcare coverage. However, one of the most significant
considerations when selecting a Medigap provider is the history of rate increases. This article aims
to provide a comprehensive overview of Mutual of Omaha's Medigap rate increase history,
examining the factors contributing to these increases, how they compare with other insurers, and
what policyholders can expect in the future.

Understanding Medigap and Rate Increases

Before diving into the specifics of Mutual of Omaha's rate increase history, it's essential to
understand what Medigap plans are and how rate increases work.

What is Medigap?

Medigap is supplemental insurance that helps cover out-of-pocket costs associated with Medicare.
There are ten standardized Medigap plans, labeled A through N, each offering different levels of
coverage. These plans are sold by private insurance companies, and while the benefits are
standardized, the premiums can vary significantly.

Why Do Rates Increase?

Several factors can lead to increases in Medigap premiums:

1. Healthcare Costs: Rising healthcare costs directly influence the premiums charged by insurance
companies.

2. Claims Experience: If a company's claims experience for a specific cohort of policyholders is
worse than expected, it may prompt a rate increase.

3. State Regulations: Each state has its own regulations regarding insurance rates, which can impact
how and when a company can raise rates.

4. Age-Based Pricing: Many Medigap policies utilize age-based pricing, meaning premiums can
increase as the policyholder ages.



Mutual of Omaha's Rate Increase History

Mutual of Omaha has a long-standing reputation for providing reliable Medigap coverage. However,
like all insurers, it has experienced its share of rate increases. Understanding the historical context
can help policyholders gauge what to expect.

Historical Rate Increases

- Early 2000s: In the early 2000s, Mutual of Omaha's Medigap plans saw modest annual increases.
These increases were generally in line with industry trends and were attributed to rising healthcare
costs.

- 2010-2015: During this period, many insurers, including Mutual of Omaha, experienced more
significant rate adjustments. This was due to the Affordable Care Act (ACA) and its effects on
healthcare costs and insurance claims.

- 2016-Present: Since 2016, Mutual of Omaha has continued to implement annual rate increases,
often in the range of 3% to 7%. These adjustments are typically influenced by the overall claims
experience of their Medigap policyholders.

Specific Rate Increase Examples

To illustrate Mutual of Omaha's rate increase history, here are specific examples of rate adjustments
that have occurred in certain states:

1. California: In 2017, rates for Plan F increased by approximately 6%, citing increased medical
expense claims.

2. Florida: A rate increase of about 5% was implemented in 2019, attributed to an influx of new
policyholders and higher overall healthcare costs.

3. Texas: In 2021, rates for some plans saw an increase of up to 8%, driven by a combination of
factors including aging policyholders and higher utilization of healthcare services.

Impact on Policyholders

Rate increases can significantly affect policyholders, particularly those on fixed incomes.
Understanding how these increases impact individuals is essential for current and prospective
policyholders.

Financial Planning for Rate Increases

1. Budgeting for Premium Changes: Policyholders should anticipate annual premium increases and
budget accordingly. It's advisable to set aside additional funds each year to accommodate potential
hikes.

2. Comparative Shopping: Regularly comparing Medigap plans from various insurers can help



policyholders find more affordable options or better coverage as rates increase.
3. Reviewing Coverage Needs: As individuals age, their healthcare needs may change. Regularly
reviewing coverage can ensure that policyholders are not overpaying for unnecessary benefits.

Customer Satisfaction and Complaints

While Mutual of Omaha generally receives favorable reviews for customer service, some
policyholders express frustration over rising premiums. The key points of concern often include:

- Lack of Transparency: Some customers feel that the reasons for rate increases are not adequately
communicated.

- Affordability: For many seniors, continuous rate hikes can make it challenging to maintain
coverage, leading to dissatisfaction.

Comparative Analysis with Other Insurers

Mutual of Omaha is not alone in its Medigap rate increases. Other major providers have also
adjusted their rates over the years.

Rate Increase Trends Among Competitors

1. Blue Cross Blue Shield: Similar to Mutual of Omaha, BCBS has implemented annual increases,
averaging around 5% to 8%.

2. Aetna: Aetna's rate increases have been slightly steeper, with some plans seeing hikes of 10% or
more in certain states.

3. UnitedHealthcare: This provider has maintained moderate increases, often in line with Mutual of
Omaha, but has received mixed reviews regarding claims processing efficiency.

Choosing the Right Provider

Given the variability of rate increases across different insurers, prospective policyholders should
consider the following when selecting a Medigap provider:

- Financial Stability: Look for companies with strong financial ratings to ensure they can meet their
obligations.

- Claims Process: Evaluate the efficiency of the claims process, as delays can add stress to an
already challenging healthcare situation.

- Customer Reviews: Research customer feedback to gauge satisfaction levels and potential issues
with specific companies.



Future Outlook for Mutual of Omaha Medigap Rates

As we look ahead, several trends may influence Mutual of Omaha's Medigap rates:

1. Aging Population: The increasing number of seniors may lead to higher claims, which could result
in more frequent rate increases.

2. Technological Advancements: Innovations in healthcare delivery, such as telemedicine, may help
reduce costs in the long run, potentially stabilizing future rate increases.

3. Regulatory Changes: Changes in Medicare policies or state regulations could impact how and
when insurers can raise rates.

Conclusion

In summary, Mutual of Omaha's Medigap rate increase history reflects broader trends in the
healthcare industry. While policyholders may experience annual increases, understanding the
factors behind these adjustments can help them make informed decisions about their healthcare
coverage. As the landscape of healthcare continues to evolve, staying informed about rate trends
and options will be crucial for maintaining adequate and affordable coverage. Whether you are a
current policyholder or considering a plan, being proactive about your healthcare finances will
ensure you are prepared for the future.

Frequently Asked Questions

What are the common reasons for Mutual of Omaha Medigap
rate increases?

Common reasons for rate increases include rising healthcare costs, changes in the healthcare
market, and the overall risk pool of policyholders.

How often does Mutual of Omaha typically increase Medigap
premiums?

Mutual of Omaha generally reviews and adjusts Medigap premiums annually, but the timing and
frequency can vary based on the specific plan and state regulations.

Can I expect my Mutual of Omaha Medigap rates to increase
every year?

While many policyholders experience annual increases, the exact rate of increase can vary and is not
guaranteed every year.



What has been the historical trend of Mutual of Omaha
Medigap rate increases?

Historically, Mutual of Omaha has implemented moderate annual rate increases, but the exact
percentage can differ based on claims experience and market conditions.

How can I find out about past rate increases for my Mutual of
Omaha Medigap plan?

You can check the company's official website or contact their customer service for specific
information on past rate increases for your plan.

Are there strategies to mitigate the impact of rate increases
on my Mutual of Omaha Medigap plan?

Strategies include shopping around for alternative plans, considering switching to a different
Medigap policy, or looking into Medicare Advantage plans.

What is the average percentage of annual rate increases for
Mutual of Omaha Medigap plans?

The average annual rate increase for Mutual of Omaha Medigap plans typically ranges between 3%
to 7%, but this can vary based on plan type and geographic region.
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