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Moxee Mobile Hotspot User Manual

The Moxee Mobile Hotspot is a versatile and user-friendly device that allows you to connect
multiple devices to the internet while on the go. This comprehensive user manual will guide
you through the setup process, features, troubleshooting, and best practices to ensure you
get the most out of your Moxee Mobile Hotspot. Whether you're using it for work, travel, or
personal use, understanding how to effectively operate this device is crucial for seamless
connectivity.
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Overview of Moxee Mobile Hotspot

The Moxee Mobile Hotspot is designed to provide high-speed internet access wherever you
are. It functions by connecting to a cellular network and creating a Wi-Fi network that
multiple devices can join. This is particularly useful for travelers, remote workers, or anyone
needing reliable internet access away from traditional broadband services.

Device Specifications

- Network Compatibility: 4G LTE

- Wi-Fi Standards: 802.11b/g/n/ac

- Battery Life: Up to 12 hours of continuous use

- Maximum Connections: Supports up to 10 devices simultaneously

- Dimensions: Compact and portable, fitting easily into a pocket or bag
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Setup Instructions

Setting up your Moxee Mobile Hotspot is straightforward. Follow these steps to get started:

Step 1: Charge the Device

Before using your Moxee Mobile Hotspot, ensure the battery is fully charged:
1. Connect the provided USB-C charging cable to the hotspot.

2. Plug the other end into a power source.

3. Wait for the charging indicator light to show that it’s fully charged.

Step 2: Insert SIM Card

If your device requires a SIM card:

1. Locate the SIM card tray, typically found on the side of the device.
2. Use the included tool to eject the tray.

3. Place the SIM card into the tray, ensuring it is seated correctly.

4. Reinsert the tray into the device.

Step 3: Power On the Device

1. Press and hold the power button until the device turns on.
2. Wait for the boot-up process to complete, which will take a few moments.

Step 4: Connect to Wi-Fi

1. On your device (smartphone, laptop, tablet), go to Wi-Fi settings.

2. Look for the network name (SSID) of your Moxee Mobile Hotspot, which is usually printed
on the device or found in the manual.

3. Select the network and enter the password (also found on the device or in the manual) to
connect.

Key Features

The Moxee Mobile Hotspot comes with various features that enhance its usability:

1. User-Friendly Interface

- The device includes a simple display that shows network status, battery level, and data
usage.

2. Data Management

- Users can monitor their data usage directly from the device or via a companion app,



allowing for better control and management.

3. Security Features

- The hotspot supports WPA3 encryption, ensuring your data is secure while connected to
the internet.

4. Portable Design

- Small and lightweight, it's easy to carry and perfect for travel.

5. Hotspot Sharing

- Connect multiple devices (up to 10) without compromising speed, making it ideal for
group travel or meetings.

Using Your Moxee Mobile Hotspot

Once your Moxee Mobile Hotspot is set up, using it is simple. Here are some tips:

Connecting Additional Devices

1. Ensure the hotspot is powered on.
2. On the additional device, go to Wi-Fi settings.
3. Select the Moxee network and enter the password.

Managing Data Usage

- Regularly check your data usage through the device interface or app.
- Set alerts or limits if your plan has data caps to avoid overages.

Switching Networks

If you need to switch to a different network:

1. Go to the device settings on the Moxee.

2. Find the network option and select ‘Forget’ for the current network.
3. Follow the setup instructions to connect to a new cellular network.

Troubleshooting Common Issues

Despite its user-friendly design, you may encounter some issues. Here are solutions to
common problems:



1. No Internet Connection

- Ensure that your mobile data is enabled.
- Check if the SIM card is inserted correctly.
- Restart the device.

2. Unable to Connect a Device

- Ensure that the maximum connection limit has not been reached.
- Verify that you are entering the correct password.
- Restart both the hotspot and the device trying to connect.

3. Weak Signal

- Move to an area with better cellular coverage.
- Avoid physical obstructions that may interfere with the signal.

Maintenance Tips
To ensure your Moxee Mobile Hotspot remains in optimal condition, follow these

maintenance tips:

- Keep Software Updated: Regularly check for firmware updates to enhance performance
and security.

- Clean the Device: Wipe the exterior with a soft cloth to remove dust and fingerprints.

- Store Properly: When not in use, store the device in a cool, dry place to prevent
overheating and damage.

Frequently Asked Questions

1. How long does the battery last?

The Moxee Mobile Hotspot can last up to 12 hours on a full charge, depending on usage.

2. Can | use it internationally?

Yes, but check with your service provider for international roaming capabilities and
potential charges.

3. Is there a limit to how much data | can use?

Data limits depend on your selected mobile plan. Be sure to know your plan's details to
avoid overage fees.



4. Can | connect more than 10 devices?
No, the Moxee Mobile Hotspot is designed to support a maximum of 10 simultaneous

connections.

In conclusion, the Moxee Mobile Hotspot is an essential tool for anyone needing reliable
internet access on the go. By following this user manual, you can set up, use, and
troubleshoot your device effectively, ensuring you stay connected wherever life takes you.

Frequently Asked Questions

How do | set up my Moxee mobile hotspot for the first
time?

To set up your Moxee mobile hotspot for the first time, power on the device by pressing the
power button. Then, connect your smartphone or computer to the hotspot's Wi-Fi name

(SSID) using the default password found on the device's screen or in the user manual.
Follow the on-screen prompts to complete the setup.

What should | do if my Moxee mobile hotspot is not
connecting to the internet?

If your Moxee mobile hotspot is not connecting to the internet, first ensure that you have an
active data plan. Restart the device and check for any software updates. If the issue
persists, try resetting the hotspot to factory settings by holding down the reset button for a
few seconds. Refer to the user manual for detailed instructions on troubleshooting.

Can | manage my Moxee mobile hotspot settings
through a mobile app?

Yes, you can manage your Moxee mobile hotspot settings through the Moxee app, available
for both iOS and Android devices. Download the app, sign in with your account, and you will
have access to settings such as managing connected devices, changing Wi-Fi password,
and monitoring data usage.

How do | change the Wi-Fi password on my Moxee
mobile hotspot?

To change the Wi-Fi password on your Moxee mobile hotspot, connect to the device using
the Moxee app or through the web interface by entering the hotspot's IP address in a
browser. Navigate to the Wi-Fi settings section, enter your new password, and save the
changes.

What is the maximum number of devices that can



connect to a Moxee mobile hotspot?

The Moxee mobile hotspot typically supports up to 10 devices simultaneously. However, the
actual performance may vary depending on network conditions and usage. Refer to the
user manual for specific details and recommendations on optimal usage.
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