MEMORIAL HEALTHCARE SYSTEM EMPLOYEE HANDBOOK

MEMORIAL HEALTHCARE SYSTEM EMPLOYEE HANDBOOK SERVES AS AN ESSENTIAL GUIDE FOR ALL EMPLOYEES WITHIN THE
ORGANIZATION, OUTLINING THE POLICIES, PROCEDURES, BENEFITS, AND EXPECTATIONS THAT GOVERN THE \WORKPLACE. THis
COMPREHENSIVE DOCUMENT IS DESIGNED TO FOSTER A PROFESSIONAL AND SAFE ENVIRONMENT WHILE ENSURING COMPLIANCE WITH
LEGAL AND ORGANIZATIONAL STANDARDS. THE HANDBOOK ADDRESSES VITAL TOPICS SUCH AS EMPLOYEE CONDUCT,
ATTENDANCE POLICIES, COMPENSATION, BENEFITS, AND WORKPLACE SAFETY. |T ALSO CLARIFIES THE ROLES AND
RESPONSIBILITIES OF EMPLOYEES, HELPING NEW HIRES ACCLIMATE TO THE COMPANY CULTURE AND EXISTING STAFF TO STAY
INFORMED. UUNDERSTANDING THE MEMORIAL HEALTHCARE SYSTEM EMPLOYEE HANDBOOK IS CRUCIAL FOR MAINTAINING A
PRODUCTIVE AND HARMONIOUS WORK ENVIRONMENT. THIS ARTICLE WILL EXPLORE THE KEY COMPONENTS OF THE HANDBOOK, ITS
SIGNIFICANCE, AND HOW EMPLOYEES CAN UTILIZE IT EFFECTIVELY IN THEIR DAILY ROLES.

OVERVIEW OF THE MEMORIAL HEALTHCARE SYSTEM EMPLOYEE HANDBOOK
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OVERVIEW OF THE MEMORIAL HEALTHCARE SYSTEM EMPLOYEE HANDBOOK

THE MEMORIAL HEALTHCARE SYSTEM EMPLOYEE HANDBOOK FUNCTIONS AS THE OFFICIAL RESOURCE THAT OUTLINES THE
ORGANIZATION'S MISSION, VALUES, AND OPERATIONAL STANDARDS. |T PROVIDES EMPLOYEES WITH A CLEAR UNDERSTANDING OF
WHAT IS EXPECTED IN TERMS OF BEHAVIOR, PERFORMANCE, AND COMPLIANCE. THIS HANDBOOK IS REGULARLY UPDATED TO
REFLECT CHANGES IN EMPLOYMENT LAW , ORGANIZATIONAL POLICY, AND BEST PRACTICES. |T SERVES NOT ONLY AS A REFERENCE
FOR DAY-TO-DAY OPERATIONS BUT ALSO AS A FRAMEWORK FOR RESOLVING WORKPLACE ISSUES AND DISPUTES. EMPLOYEES
ARE ENCOURAGED TO FAMILIARIZE THEMSELVES WITH THE HANDBOOK TO PROMOTE CONSISTENCY AND FAIRNESS ACROSS ALL
DEPARTMENTS.

PUrRPOSE AND ScoPE

THE PRIMARY PURPOSE OF THE MEMORIAL HEALTHCARE SYSTEM EMPLOYEE HANDBOOK IS TO COMMUNICATE THE KEY POLICIES AND
PROCEDURES THAT APPLY TO ALL STAFF MEMBERS. |T COVERS A BROAD RANGE OF TOPICS, FROM HIRING PRACTICES AND JOB
CLASSIFICATIONS TO DISCIPLINARY ACTIONS AND GRIEVANCE PROCEDURES. THE HANDBOOK IS APPLICABLE TO FULL-TIME, PART-
TIME, AND TEMPORARY EMPLOYEES, ENSURING THAT EVERYONE OPERATES UNDER THE SAME GUIDELINES. |T ALSO EMPHASIZES THE
ORGANIZATION’S COMMITMENT TO EQUAL OPPORTUNITY EMPLOYMENT AND NON-DISCRIMINATION.

UPDATES AND ACCESSIBILITY

THE HANDBOOK IS PERIODICALLY REVIEWED AND REVISED BY THE HUMAN RESOURCES DEPARTMENT TO INCORPORATE LEGAL
UPDATES AND ORGANIZATIONAL CHANGES. EMPLOYEES RECEIVE NOTIFICATIONS WHEN A NEW EDITION IS PUBLISHED AND ARE
PROVIDED WITH ACCESS TO THE MOST CURRENT VERSION THROUGH THE COMPANY INTRANET OR PRINTED COPIES. THIS
ACCESSIBILITY ENSURES THAT ALL EMPLOYEES HAVE THE NECESSARY INFORMATION TO COMPLY WITH POLICIES AND CONTRIBUTE
TO A POSITIVE WORKPLACE ENVIRONMENT.



EMPLOYMENT PoLICIES AND PROCEDURES

EMPLOYMENT POLICIES OUTLINED IN THE MEMORIAL HEALTHCARE SYSTEM EMPLOYEE HANDBOOK ESTABLISH THE FOUNDATION FOR
HIRING, JOB CLASSIFICATIONS, ATTENDANCE, AND TERMINATION PROCESSES. THESE POLICIES ARE DESIGNED TO ENSURE
TRANSPARENCY AND FAIRNESS IN MANAGING THE \WORKFORCE.

HIRING AND ORIENTATION

THE HANDBOOK DETAILS THE RECRUITMENT PROCESS, INCLUDING APPLICATION PROCEDURES, BACKGROUND CHECKS, AND
ELIGIBILITY CRITERIA. NEW EMPLOYEES UNDERGO A THOROUGH ORIENTATION PROGRAM THAT FAMILIARIZES THEM WITH THE
ORGANIZATION’S CULTURE, EXPECTATIONS, AND ESSENTIAL JOB FUNCTIONS. THIS STRUCTURED ONBOARDING SUPPORTS A
SMOOTH TRANSITION AND INTEGRATION INTO THE WORKPLACE.

ATTENDANCE AND LEAVE PoOLICIES

REGULAR ATTENDANCE IS CRITICAL IN THE HEALTHCARE ENVIRONMENT TO MAINTAIN PATIENT CARE STANDARDS. | HE HANDBOOK
SPECIFIES ATTENDANCE REQUIREMENTS, INCLUDING PROCEDURES FOR REPORTING ABSENCES, TARDINESS, AND REQUESTING LEAVE.
V ARIOUS LEAVE TYPES SUCH AS VACATION, SICK LEAVE, FAMILY MEDICAL LEAVE, AND BEREAVEMENT LEAVE ARE EXPLAINED IN
DETAIL, WITH INSTRUCTIONS ON ELIGIBILITY AND DOCUMENTATION.

PERFORMANCE EVALUATIONS AND PROMOTIONS

PERFORMANCE MANAGEMENT IS A KEY ELEMENT OF EMPLOYEE DEVELOPMENT. THE HANDBOOK DESCRIBES THE EVALUATION
PROCESS, FREQUENCY OF REVIEWS, AND CRITERIA USED TO ASSESS JOB PERFORMANCE. [T ALSO OUTLINES OPPORTUNITIES FOR
ADVANCEMENT AND THE QUALIFICATIONS NECESSARY FOR PROMOTION WITHIN THE MEMORIAL HEALTHCARE SYSTEM.

COMPENSATION AND BENEFITS

COMPENSATION AND BENEFITS ARE CRITICAL COMPONENTS ADDRESSED IN THE MEMORIAL HEALTHCARE SYSTEM EMPLOYEE
HANDBOOK, DESIGNED TO ATTRACT AND RETAIN QUALIFIED PROFESSIONALS. THIS SECTION PROVIDES CLARITY ON PAY
STRUCTURES, BENEFITS PACKAGES, AND OTHER INCENTIVES.

SALARY AND W AGE INFORMATION

THE HANDBOOK EXPLAINS THE ORGANIZATION'S COMPENSATION FRAMEWORK, INCLUDING SALARY GRADES, WAGE SCALES, AND
PAYROLL SCHEDULES. |T ALSO COVERS POLICIES RELATED TO OVERTIME, SHIFT DIFFERENTIALS, AND HOLIDAY PAY , ENSURING
EMPLOYEES UNDERSTAND HOW THEIR COMPENSATION IS CALCULATED AND DISTRIBUTED.

HeALTH INSURANCE AND W/ ELLNESS PROGRAMS

EMPLOYEES RECEIVE COMPREHENSIVE INFORMATION ABOUT HEALTHCARE PLANS, INCLUDING MEDICAL, DENTAL, AND VISION
COVERAGE OPTIONS. THE HANDBOOK HIGHLIGHTS WELLNESS INITIATIVES AND RESOURCES AVAILABLE TO SUPPORT EMPLOYEE
HEALTH, SUCH AS PREVENTIVE CARE PROGRAMS AND EMPLOYEE ASSISTANCE PROGRAMS (EAP)

RETIREMENT AND FINANCIAL BENEFITS

THE MEMORIAL HEALTHCARE SYSTEM OFFERS RETIREMENT SAVINGS PLANS, SUCH AS 401 (K) OR PENSION OPTIONS, DETAILED
WITHIN THE HANDBOOK. INFORMATION ON ELIGIBILITY, CONTRIBUTION MATCHING, AND VESTING SCHEDULES IS PROVIDED TO HELP



EMPLOYEES PLAN FOR THEIR FINANCIAL FUTURE.

¥/ orkPLACE CONDUCT AND EXPECTATIONS

MAINTAINING A PROFESSIONAL AND RESPECTFUL WORKPLACE IS PARAMOUNT IN HEALTHCARE SETTINGS. | HE MEMORIAL
HEALTHCARE SYSTEM EMPLOYEE HANDBOOK OUTLINES BEHAVIORAL STANDARDS AND EXPECTATIONS TO ENSURE A POSITIVE AND
PRODUCTIVE ENVIRONMENT.

Cobe oF ConbucT

THE CODE OF CONDUCT SECTION DEFINES ACCEPTABLE BEHAVIOR, EMPHASIZING INTEGRITY, RESPECT, AND PROFESSIONALISM. IT
ADDRESSES CONFLICTS OF INTEREST, CONFIDENTIALITY, AND COMPLIANCE WITH LAWS AND ETHICAL STANDARDS. EMPLOYEES ARE
EXPECTED TO ADHERE STRICTLY TO THESE GUIDELINES TO UPHOLD THE ORGANIZATION’S REPUTATION.

ANTI-DISCRIMINATION AND HARASSMENT POLICIES

THE HANDBOOK ENFORCES A ZERO-TOLERANCE POLICY TOWARD DISCRIMINATION AND HARASSMENT OF ANY KIND. |T PROVIDES
DEFINITIONS OF PROHIBITED BEHAVIORS, REPORTING MECHANISMS, AND THE INVESTIGATIVE PROCESS. THESE MEASURES PROTECT
EMPLOYEES AND FOSTER A SAFE WORKPLACE FOR ALL STAFF MEMBERS.

Use oF CoMPANY RESOURCES

EMPLOYEES ARE INSTRUCTED ON THE PROPER USE OF COMPANY ASSETS, INCLUDING COMPUTERS, EMAIL, AND
TELECOMMUNICATION DEVICES. THE HANDBOOK OUTLINES RESTRICTIONS AND RESPONSIBILITIES TO PREVENT MISUSE AND
SAFEGUARD ORGANIZATIONAL RESOURCES.

HeALTH AND SAFETY GUIDELINES

IN THE HEALTHCARE ENVIRONMENT, EMPLOYEE SAFETY AND PATIENT WELFARE ARE TOP PRIORITIES. THE MEMORIAL HEALTHCARE
SYSTEM EMPLOYEE HANDBOOK INCLUDES DETAILED HEALTH AND SAFETY PROTOCOLS DESIGNED TO MINIMIZE RISKS AND PROMOTE
A SECURE WORKPLACE.

\¥/ ORKPLACE SAFETY PROCEDURES

EMPLOYEES RECEIVE GUIDANCE ON EMERGENCY RESPONSE, INFECTION CONTROL, AND THE USE OF PERSONAL PROTECTIVE
EQUIPMENT (PPE) THE HANDBOOK SPECIFIES PROCEDURES TO REPORT ACCIDENTS, INJURIES, AND UNSAFE CONDITIONS
PROMPTLY.

COMPLIANCE WITH REGULATORY STANDARDS

THE HANDBOOK HIGHLIGHTS ADHERENCE TO OCCUPATIONAL SAFETY AND HEALTH ADMINISTRATION (OSHA) REGULATIONS AND
OTHER HEALTHCARE COMPLIANCE REQUIREMENTS. TRAINING PROGRAMS AND CERTIFICATIONS NECESSARY TO MAINTAIN SAFETY
STANDARDS ARE EXPLAINED TO ENSURE ONGOING COMPLIANCE.



EMPLOYEE RESOURCES AND SUPPORT

THE MEMORIAL HEALTHCARE SYSTEM EMPLOYEE HANDBOOK ALSO PROVIDES INFORMATION ABOUT VARIOUS RESOURCES
AVAILABLE TO SUPPORT EMPLOYEES” PROFESSIONAL AND PERSONAL NEEDS.

TRAINING AND PROFESSIONAL DEVELOPMENT

THE ORGANIZATION PROMOTES CONTINUOUS LEARNING BY OFFERING TRAINING OPPORTUNITIES, WORKSHOPS, AND TUITION
REIMBURSEMENT PROGRAMS. THE HANDBOOK DETAILS ELIGIBILITY CRITERIA AND APPLICATION PROCESSES FOR DEVELOPMENT
INITIATIVES AIMED AT ENHANCING EMPLOYEE SKILLS.

EMPLOYEE ASSISTANCE PROGRAMS

SUPPORT SERVICES SUCH AS COUNSELING, STRESS MANAGEMENT, AND FINANCIAL ADVICE ARE ACCESSIBLE THROUGH EMPLOYEE
ASSISTANCE PROGRAMS. THE HANDBOOK DESCRIBES HOW EMPLOYEES CAN CONFIDENTIALLY ACCESS THESE RESOURCES TO
MAINTAIN THEIR WELL-BEING.

GRIEVANCE AND DISPUTE RESOLUTION

SHOULD CONFLICTS ARISE, THE HANDBOOK OUTLINES FORMAL PROCEDURES FOR REPORTING GRIEVANCES AND RESOLVING
DISPUTES. |T ENCOURAGES OPEN COMMUNICATION AND PROVIDES A STRUCTURED APPROACH TO ADDRESS CONCERNS FAIRLY AND
EFFICIENTLY.

® THOROUGH UNDERSTANDING OF POLICIES ENSURES COMPLIANCE AND PROMOTES A POSITIVE WORK ENVIRONMENT.
e ACCESS TO BENEFITS AND RESOURCES SUPPORTS EMPLOYEE WELL-BEING AND PROFESSIONAL GROWTH.
e CLEAR CONDUCT GUIDELINES MAINTAIN ORGANIZATIONAL INTEGRITY AND \WORKPLACE HARMONY.

® HEALTH AND SAFETY PROTOCOLS PROTECT STAFF AND PATIENTS ALIKE.

FREQUENTLY ASKeD QUESTIONS

\WHAT IS THE PURPOSE OF THE MEMORIAL HEALTHCARE SYSTEM EMPLOYEE HANDBOOK?

THE MEMORIAL HEALTHCARE SYSTEM EMPLOYEE HANDBOOK SERVES AS A COMPREHENSIVE GUIDE TO COMPANY POLICIES,
PROCEDURES, BENEFITS, AND EMPLOYEE RESPONSIBILITIES TO ENSURE A SAFE, PRODUCTIVE, AND RESPECTFUL WORKPLACE.

\X/HERE CAN EMPLOYEES ACCESS THE MEMORIAL HEALTHCARE SYSTEM EMPLOYEE
HAaNDBOOK?

EMPLOYEES CAN ACCESS THE MEMORIAL HEALTHCARE SYSTEM EMPLOYEE HANDBOOK THROUGH THE COMPANY’S INTERNAL
INTRANET PORTAL OR BY REQUESTING A COPY FROM THE HUMAN RESOURCES DEPARTMENT.

ARE UPDATES TO THE MEMORIAL HEALTHCARE SYSTEM EMPLOYEE HANDBOOK



COMMUNICATED TO EMPLOYEES?

YES, ANY UPDATES OR REVISIONS TO THE EMPLOYEE HANDBOOK ARE COMMUNICATED TO ALL EMPLOYEES VIA EMAIL
NOTIFICATIONS, STAFF MEETINGS, OR POSTINGS ON THE INTRANET TO ENSURE EVERYONE IS INFORMED OF THE LATEST POLICIES.

Does THE MEMORIAL HEALTHCARE SYSTEM EMPLOYEE HANDBOOK COVER EMPLOYEE
BENEFITS?

YES, THE HANDBOOK PROVIDES DETAILED INFORMATION ABOUT EMPLOYEE BENEFITS, INCLUDING HEALTH INSURANCE, RETIREMENT
PLANS, LEAVE POLICIES, AND OTHER PERKS AVAILABLE TO MEMORIAL HEALTHCARE SYSTEM EMPLOYEES.

\WHAT SHOULD AN EMPLOYEE DO IF THEY FIND A POLICY IN THE HANDBOOK UNCLEAR?

IF AN EMPLOYEE FINDS ANY POLICY UNCLEAR, THEY ARE ENCOURAGED TO CONTACT THEIR SUPERVISOR OR THE HumMAN
RESOURCES DEPARTMENT FOR CLARIFICATION AND GUIDANCE.

ARE THERE GUIDELINES ABOUT WORKPLACE CONDUCT IN THE MEMORIAL HEALTHCARE
SysTeM EMPLOYEE HANDBOOK?

YES, THE HANDBOOK INCLUDES GUIDELINES ON \WORKPLACE CONDUCT, ETHICS, ANTI-DISCRIMINATION, HARASSMENT POLICIES,
AND EXPECTATIONS TO MAINTAIN A PROFESSIONAL AND RESPECTFUL WORK ENVIRONMENT.

DoEes THE MeMoORIAL HEALTHCARE SYSTEM EMPLOYEE HANDBOOK EXPLAIN PROCEDURES
FOR REPORTING \WORKPLACE ISSUES?

YES, IT OUTLINES THE PROPER PROCEDURES FOR REPORTING W ORKPLACE CONCERNS SUCH AS HARASSMENT, SAFETY
VIOLATIONS, OR ETHICAL ISSUES, INCLUDING CONTACT INFORMATION FOR THE APPROPRIATE DEPARTMENTS.

Is THE MEMORIAL HEALTHCARE SYSTEM EMPLOYEE HANDBOOK MANDATORY FOR ALL
EMPLOYEES?

YES, ALL EMPLOYEES ARE REQUIRED TO READ, UNDERSTAND, AND COMPLY WITH THE POLICIES OUTLINED IN THE EMPLOYEE
HANDBOOK AS A CONDITION OF THEIR EMPLOYMENT.

How OFTEN IS THE MEMORIAL HEALTHCARE SYSTEM EMPLOYEE HANDBOOK REVIEWED
AND UPDATED?

THE HANDBOOK IS TYPICALLY REVIEWED AND UPDATED ANNUALLY OR AS NEEDED TO REFLECT CHANGES IN LAWS, REGULATIONS,
AND ORGANIZATIONAL POLICIES.

ADDITIONAL RESOURCES

1. MeMORIAL HEAL THCARE SYSTEM EMPLOYEE HANDBOOK: POLICIES AND PROCEDURES

THIS COMPREHENSIVE GUIDE OUTLINES THE ESSENTIAL POLICIES AND PROCEDURES FOR EMPLOYEES WITHIN THE MEMORIAL
HEALTHCARE SYSTEM. IT COVERS WORKPLACE CONDUCT, BENEFITS, SAFETY PROTOCOLS, AND ORGANIZATIONAL VALUES. NEW
HIRES AND SEASONED STAFF ALIKE CAN USE THIS HANDBOOK TO UNDERSTAND THEIR ROLES AND RESPONSIBILITIES CLEARLY.

2. WorkpPLACE ETHICS IN HEAL THCARE: A MEMORIAL HEAL THCARE SYSTEM GUIDE

FOCUSING ON ETHICAL STANDARDS, THIS BOOK DELVES INTO THE MORAL RESPONSIBILITIES OF HEALTHCARE PROFESSIONALS AT
MEMORIAL HEALTHCARE SYSTEM. |T DISCUSSES PATIENT CONFIDENTIALITY, PROFESSIONAL INTEGRITY, AND ETHICAL DECISION-
MAKING. THE GUIDE HELPS EMPLOYEES NAVIGATE COMPLEX SITUATIONS WITH PROFESSIONALISM AND CARE.



3. SAFETY AND COMPLIANCE MANUAL FOR MEMORIAL HEAL THCARE EMPLOYEES

THIS MANUAL PROVIDES DETAILED INFORMATION ON \WORKPLACE SAFETY, COMPLIANCE REQUIREMENTS, AND RISK MANAGEMENT
SPECIFIC TO MEMORIAL HEALTHCARE SYSTEM. IT EMPHASIZES INFECTION CONTROL, EMERGENCY PROCEDURES, AND REGULATORY
STANDARDS. EMPLOYEES LEARN HOW TO MAINTAIN A SAFE ENVIRONMENT FOR THEMSELVES AND PATIENTS.

4. ErFecTivE COMMUNICATION IN HEAL THCARE: A HANDBOOK FOR MEMORIAL HEAL THCARE STAFF

EFFECTIVE COMMUNICATION IS CRUCIAL IN HEALTHCARE SETTINGS. THIS BOOK OFFERS STRATEGIES AND BEST PRACTICES FOR
MEMORIAL HEALTHCARE EMPLOYEES TO IMPROVE INTERACTIONS WITH PATIENTS, FAMILIES, AND COLLEAGUES. |T HIGHLIGHTS
CULTURAL SENSITIVITY, CONFLICT RESOLUTION, AND TEAMW ORK.

5. EMPLOYEE BENEFITS AND WELLNESS AT MEMORIAL HEAL THCARE SYSTEM

THIS RESOURCE EXPLAINS THE VARIOUS BENEFITS AVAILABLE TO MEMORIAL HEALTHCARE EMPLOYEES, INCLUDING HEALTH
INSURANCE, RETIREMENT PLANS, AND WELLNESS PROGRAMS. |T ENCOURAGES STAFF TO TAKE ADVANTAGE OF THESE RESOURCES
TO PROMOTE WORK-LIFE BALANCE AND PERSONAL HEALTH. DETAILED ENROLLMENT INSTRUCTIONS AND WELLNESS TIPS ARE
INCLUDED.

6. TiME MANAGEMENT AND PRODUCTIVITY FOR HEAL THCARE WORKERS AT MEMORIAL

DESIGNED TO HELP HEALTHCARE EMPLOYEES MANAGE BUSY SCHEDULES, THIS BOOK OFFERS PRACTICAL ADVICE ON PRIORITIZING
TASKS AND REDUCING STRESS. |T ADDRESSES SHIFT WORK CHALLENGES, DELEGATION, AND TIME-SAVING TECHNIQUES TAILORED
TO THE MEMORIAL HEALTHCARE ENVIRONMENT. THE GOAL IS TO ENHANCE EMPLOYEE EFFICIENCY AND JOB SATISFACTION.

7. ProressioNnAL DeveLoPMENT AND CAREER GROWTH IN MEMORIAL HEAL THCARE SYSTEM

THIS GUIDE ENCOURAGES EMPLOYEES TO PURSUE CONTINUOUS LEARNING AND CAREER ADVANCEMENT WITHIN THE MEMORIAL
HEALTHCARE SYSTEM. IT OUTLINES AVAILABLE TRAINING PROGRAMS, CERTIFICATION OPPORTUNITIES, AND MENTORSHIP
INITIATIVES. EMPLOYEES ARE MOTIVATED TO EXPAND THEIR SKILLS AND TAKE ON LEADERSHIP ROLES.

8. HANDLING WorkPLACE CONFLICT: STRATEGIES FOR MEMORIAL HEAL THCARE STAFF

CONFLICT RESOLUTION IS ESSENTIAL FOR MAINTAINING A POSITIVE WORK ENVIRONMENT. THIS BOOK PRESENTS TECHNIQUES FOR
IDENTIFYING, ADDRESSING, AND RESOLVING CONFLICTS AMONG EMPLOYEES AND BETWEEN STAFF AND PATIENTS. IT ALSO COVERS
COMMUNICATION SKILLS AND MEDIATION PROCESSES RELEVANT TO MEMORIAL HEAL THCARE.

9. DIVERSITY AND INCLUSION IN MEMORIAL HEAL THCARE SYSTEM

THIS BOOK PROMOTES UNDERSTANDING AND RESPECT FOR DIVERSITY WITHIN THE WORKPLACE. |T DISCUSSES THE IMPORTANCE
OF INCLUSIVE PRACTICES AND POLICIES AT MEMORIAL HEALTHCARE SYSTEM. EMPLOYEES LEARN HOW TO FOSTER A SUPPORTIVE
ENVIRONMENT THAT VALUES DIFFERENT BACKGROUNDS, PERSPECTIVES, AND EXPERIENCES.
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