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Becoming a medical assistant is an exciting and rewarding career choice for many
individuals interested in the healthcare field. The National Healthcareer Association (NHA)
offers a certification examination that validates the skills and knowledge of medical
assistants. To help you prepare for this important step in your career, this comprehensive
study guide will cover essential topics, study strategies, exam details, and additional
resources to ensure you are well-prepared for the NHA certification exam.

Understanding the Role of a Medical Assistant

Before diving into the study guide, it’s crucial to understand the role of a medical assistant.
Medical assistants play a vital role in the healthcare system, providing both administrative
and clinical support in healthcare facilities. Their responsibilities typically include:

- Clinical Tasks:
- Taking patient histories and vital signs
- Assisting with examinations and procedures
- Administering medications and injections
- Preparing laboratory specimens
- Performing basic laboratory tests

- Administrative Tasks:
- Scheduling appointments
- Managing patient records
- Billing and coding for insurance purposes
- Communicating with patients and healthcare providers

Understanding these roles will help you grasp the knowledge required for the NHA
certification exam.

NHA Certification Overview

The NHA offers the Certified Medical Assistant (CMA) examination, which is designed to
assess the skills and knowledge required for effective performance in the medical assistant
role. Here’s what you need to know about the certification:

Eligibility Requirements

To be eligible for the CMA exam, candidates typically need to meet the following criteria:



1. High school diploma or equivalent.
2. Completion of a medical assisting program accredited by the Commission on
Accreditation of Allied Health Education Programs (CAAHEP) or the Accrediting Bureau of
Health Education Schools (ABHES).
3. If you are a recent graduate, you may take the exam before completing your externship.

Exam Format and Content

The CMA exam consists of 180 multiple-choice questions divided into several categories.
The areas covered include:

- General Administrative Procedures (30%)
- General Clinical Procedures (30%)
- Medical Law and Ethics (20%)
- Patient Interaction (20%)

The exam is computer-based and you will have 2 hours to complete it. A passing score
generally ranges between 390 to 500, depending on the specific version of the exam.

Study Strategies for the NHA Exam

Preparing for the NHA CMA exam requires a structured study plan. Here are some effective
strategies to help you succeed:

Create a Study Schedule

1. Assess Your Knowledge: Identify your strengths and weaknesses in each subject area.
2. Allocate Time: Set aside specific times each week dedicated to studying for the exam.
3. Break It Down: Divide your study materials into manageable sections to avoid feeling
overwhelmed.

Utilize Study Materials

Invest in quality study resources that cover the exam content thoroughly. Recommended
materials include:

- Textbooks: Look for comprehensive medical assistant textbooks that align with the NHA
exam topics.
- Online Courses: Many institutions offer online courses specifically designed for NHA exam
preparation.
- Flashcards: Create flashcards for important terms and concepts to enhance memorization.
- Practice Exams: Take advantage of practice tests to familiarize yourself with the exam
format and question types.



Join Study Groups

Collaborating with peers can enhance your understanding of the material. Benefits of study
groups include:

- Shared Resources: Members can share study materials and notes.
- Different Perspectives: Discussing topics with others can provide new insights and
understanding.
- Motivation: Studying with others can keep you accountable and motivated.

Key Topics to Focus On

The NHA CMA exam covers a wide range of topics. Here are some key areas to focus on
during your study sessions:

Administrative Procedures

- Understanding medical office management, including scheduling, record keeping, and
billing.
- Familiarization with healthcare laws and regulations, including HIPAA compliance.
- Knowledge of coding systems (ICD-10, CPT) used for medical billing.

Clinical Procedures

- Proficiency in taking vital signs and conducting basic physical assessments.
- Understanding laboratory procedures, including specimen collection and handling.
- Knowledge of pharmacology, including medication administration routes and dosages.

Patient Interaction

- Communication skills with patients and healthcare team members.
- Understanding the importance of patient confidentiality and professionalism.
- Skills in patient education and promoting healthy behaviors.

Exam Day Tips

On the day of the exam, it's essential to be well-prepared. Here are some tips to help you
succeed:

1. Get Enough Rest: Ensure you have a good night’s sleep before the exam to enhance



focus and concentration.
2. Eat a Healthy Breakfast: A balanced meal can provide the necessary energy for optimal
performance.
3. Arrive Early: Arriving early will help you relax and reduce anxiety before the exam starts.
4. Read Instructions Carefully: Take your time to read the instructions for each section to
avoid unnecessary mistakes.
5. Manage Your Time: Keep an eye on the time and pace yourself throughout the exam.

Resources for Further Study

In addition to textbooks and online courses, consider these additional resources to aid your
study efforts:

- NHA Website: The official NHA website provides valuable information on the certification
process, exam details, and recommended study materials.
- Study Apps: Look for mobile apps designed for medical assistant exam preparation that
offer quizzes and flashcards.
- YouTube: There are numerous educational channels that provide video tutorials on various
medical assistant topics.
- Local Libraries: Many libraries offer study guides and exam preparation books that you
can borrow for free.

Final Thoughts

The journey to becoming a certified medical assistant through the NHA certification exam
can be challenging but rewarding. With the right preparation, study strategies, and
resources, you can enhance your chances of success. Remember to stay organized, utilize
various study materials, and stay motivated throughout your preparation. Good luck on
your journey to becoming a certified medical assistant!

Frequently Asked Questions

What is included in the NHA Medical Assistant study
guide?
The NHA Medical Assistant study guide typically includes topics such as medical
terminology, anatomy and physiology, patient care, administrative procedures, and clinical
procedures. It also provides practice questions and test-taking strategies.

How can I effectively use the NHA Medical Assistant
study guide to prepare for the exam?
To effectively use the NHA Medical Assistant study guide, create a study schedule to cover



each topic thoroughly, take notes on key concepts, complete practice questions, and review
areas where you struggle. Additionally, consider joining study groups for collaborative
learning.

Are there any online resources that complement the
NHA Medical Assistant study guide?
Yes, there are several online resources such as video tutorials, practice exams, and forums
where you can ask questions and share information with other medical assistant students.
Websites like Quizlet and Khan Academy can also provide useful study materials.

How long should I study using the NHA Medical
Assistant study guide before the exam?
The amount of time needed to study using the NHA Medical Assistant study guide varies by
individual, but a general recommendation is to study for at least 6-8 weeks, dedicating
several hours per week to ensure comprehensive coverage of all topics.

What are some common challenges faced when
studying for the NHA Medical Assistant exam?
Common challenges include difficulty understanding complex medical terminology,
managing study time effectively, and retaining a large amount of information. To overcome
these challenges, focus on active learning techniques, such as flashcards and practice
tests, to reinforce knowledge.
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