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Jungheinrich EJE 120 Manual: A Comprehensive Guide to Operation and Maintenance

The Jungheinrich EJE 120 is a state-of-the-art electric pallet truck designed for efficient material
handling in warehouses and distribution centers. As with any industrial equipment, understanding how
to operate and maintain the EJE 120 is crucial for ensuring optimal performance and longevity. This
article will delve into the key features of the Jungheinrich EJE 120, provide a detailed overview of the

manual, and offer tips for effective operation and maintenance.

Overview of the Jungheinrich EJE 120

The EJE 120 is part of Jungheinrich's extensive range of electric pallet trucks. Known for their
robustness and reliability, Jungheinrich products are designed to meet the demands of modern

logistics. Here are some notable features of the EJE 120:
¢ Load Capacity: The EJE 120 boasts a load capacity of up to 1200 kg, making it suitable for
handling a variety of loads in diverse environments.

e Compact Design: Its compact structure allows for maneuvering in tight spaces, making it ideal for

warehouses with narrow aisles.

e Ergonomic Controls: The EJE 120 is equipped with user-friendly controls, allowing operators to

efficiently lift, lower, and transport goods.

o Battery Life: The truck features advanced battery technology, providing extended operating times

between charges.



These features make the EJE 120 a popular choice for businesses looking to enhance their material

handling efficiency.

Understanding the Jungheinrich EJE 120 Manual

The manual for the Jungheinrich EJE 120 serves as an essential resource for operators and
maintenance personnel. It contains critical information regarding the operation, safety precautions,

maintenance schedules, and troubleshooting tips.

Key Sections of the Manual

The EJE 120 manual is typically divided into several key sections:

1. Safety Information: This section outlines essential safety guidelines to prevent accidents and
injuries while operating the truck. It covers personal protective equipment (PPE) requirements,

safe handling practices, and emergency procedures.

2. Operating Instructions: Detailed instructions on how to operate the EJE 120, including starting

the truck, controlling the speed, lifting and lowering loads, and maneuvering in tight spaces.

3. Maintenance Guidelines: Recommendations for regular maintenance tasks, including battery

care, cleaning, and inspection procedures to ensure the longevity of the truck.

4. Troubleshooting: A comprehensive guide to diagnosing and resolving common issues that may

arise during operation, complete with potential solutions.

5. Technical Specifications: This section provides detailed technical information about the EJE 120,



including dimensions, weight, battery specifications, and load capacity.

Operating the Jungheinrich EJE 120

Understanding how to operate the EJE 120 effectively is crucial for maximizing productivity and

ensuring safety. Here are some essential operating tips:

Pre-Operation Checks

Before using the EJE 120, operators should conduct a series of pre-operation checks:

¢ Inspect the truck for any visible damage or wear.
e Check the battery charge level and ensure it is adequately charged.
» Test the brakes and steering for proper functionality.

¢ Ensure that the forks are in good condition and operate smoothly.

Operating Procedures

Once pre-operation checks are complete, operators can proceed with the following steps:



1. Starting the Truck: Insert the key and turn it to the "on" position. Ensure the emergency stop button
is disengaged.

2. Maneuvering: Use the ergonomic handle to steer the truck. The EJE 120's compact design allows
for easy navigation in tight spaces.

3. Lifting and Lowering Loads: To lift, pull the lift control lever. To lower, push the lever down
gradually. Always ensure that the load is stable before moving.

4. Transporting Loads: When transporting, keep the load as low as possible to maintain stability and

visibility. Always adhere to weight limits.

Maintenance of the Jungheinrich EJE 120

Regular maintenance is vital for keeping the EJE 120 in optimal condition. The manual outlines

essential maintenance practices that should be followed:

Daily Maintenance Tasks

Operators should perform the following daily checks:

* Inspect the battery for leaks and ensure terminals are clean and secure.
¢ Check tire pressure and inspect the tires for wear.

¢ Ensure that all controls and safety features are functioning correctly.



Weekly and Monthly Maintenance Tasks

In addition to daily checks, the following maintenance tasks should be performed weekly or monthly:

1. Clean the truck, removing dirt and debris that may hinder performance.

N

. Inspect the forks for any signs of bending or damage.

3. Lubricate moving parts as specified in the manual.

N

. Review the battery’s water levels (if applicable) and top off as necessary.

Professional Servicing

It is recommended to have a qualified technician perform a comprehensive inspection and service of
the EJE 120 at least once a year. This will include a thorough evaluation of electrical systems,

mechanical components, and safety features.

Troubleshooting Common Issues

Despite regular maintenance, issues may occasionally arise while operating the EJE 120. Here are

some common problems and their solutions:



Problem: Truck Does Not Start

- Possible Causes:
- Battery is discharged.

- Key is not inserted or turned to the "on" position.

- Solutions:
- Charge the battery.

- Ensure the key is properly inserted and turned.

Problem: Poor Lifting Performance

- Possible Causes:
- Hydraulic system issues.

- Overloaded forks.

- Solutions:
- Check hydraulic fluid levels and inspect for leaks.

- Ensure the load does not exceed the weight limit.

Problem: Steering Difficulties

- Possible Causes:
- Worn wheels or tires.

- Lack of lubrication.

- Solutions:

- Inspect and replace worn wheels or tires.



- Lubricate steering components as per the manual.

Conclusion

The Jungheinrich EJE 120 is a highly efficient electric pallet truck that can significantly enhance
material handling operations. Familiarity with the Jungheinrich EJE 120 manual is essential for safe
and effective operation. By following the operational guidelines, performing regular maintenance, and
addressing issues promptly, operators can ensure the longevity and reliability of their equipment.
Understanding and utilizing the features of the EJE 120 will lead to increased productivity and safety

within any warehouse or distribution center.

Frequently Asked Questions

What is the lifting capacity of the Jungheinrich EJE 120?

The Jungheinrich EJE 120 has a lifting capacity of up to 1200 kg.

What type of battery does the Jungheinrich EJE 120 use?

The Jungheinrich EJE 120 typically uses a maintenance-free lead-acid battery.

How do | operate the Jungheinrich EJE 1202

To operate the EJE 120, use the control handle to lift and lower the forks, and maneuver the truck by

steering the handle.

What is the turning radius of the Jungheinrich EJE 120?

The turning radius of the Jungheinrich EJE 120 is approximately 1.6 meters.



What safety features are included in the Jungheinrich EJE 1209?

The EJE 120 includes safety features such as a dead man's switch, automatic speed reduction when

cornering, and a stable design for load handling.

Can the Jungheinrich EJE 120 be used on ramps?

Yes, the Jungheinrich EJE 120 is designed to handle ramps and inclines safely, provided the load is

within its capacity.

What maintenance is required for the Jungheinrich EJE 1209

Regular maintenance includes checking the battery charge, inspecting the forks, and ensuring the

wheels and brakes are in good condition.

Is the Jungheinrich EJE 120 suitable for indoor use?

Yes, the Jungheinrich EJE 120 is designed primarily for indoor use, particularly in warehouses and

distribution centers.

What is the weight of the Jungheinrich EJE 120?

The weight of the Jungheinrich EJE 120 is approximately 500 kg without a load.

Where can | find the manual for the Jungheinrich EJE 1209

The manual for the Jungheinrich EJE 120 can typically be found on the Jungheinrich official website or

requested from their customer service.
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